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How-to Strategies for Positive Political Discourse & Debate

Confronting Inappropriate Comments HANDOUT

Prejudiced remarks, offensive “jokes” or harmful slurs can be very destructive in 
community settings. And ignoring inappropriate remarks like these actually conditions us 
to accept them. 

During this election season, you have a real opportunity to set an example by nipping 
these destructive, hurtful incidents in the bud and showing others how to do the same. To 
confront inappropriate comments…

• Don’t laugh at the comment. 
• Remain calm and in control of your emotions. An irrational response will only 

escalate the situation. Remember, not only is it your goal to halt the destructive 
conversation, but also to educate in the process. 

• If you know the person/people who made the comment(s), voice your concern 
calmly but pointedly. 

• Depending on the situation, it might be wise to confront the situation privately, 
rather than publicly. 

• Keep in mind that the people involved may or may not have been intentionally 
trying to be inappropriate or offensive. Many times, you’ll face people who react 
based on their ignorance because they have not had the opportunity to learn about 
other groups. 

• Be sure to state how you feel clearly, using an “I statement” about the impact of 
the comment, rather than making an abstract statement. 

• Paraphrase what the person said to make sure you heard and interpreted the 
comment correctly. It can also help the other person realize the harmful nature of 
what they said to hear their words coming out of someone else’s mouth. 

• Ask open-ended questions to try to get at the resentments that lie behind the 
comment. 

• Don’t censor people or inhibit their free speech. Instead, let them know the impact 
of their words. 

• Discuss other ways they might express their feelings and thoughts in more 
appropriate ways. 

• Be aware of formal resources that address discrimination and injustice on your 
campus. Share campus policies pertaining to hate speech and harassment. 

• Talk with a trusted, discrete person about what happened to process through the 
interaction after the fact, as these types of discussions can take an emotional toll.

• Let the appropriate people know about the situation and be sure to document what 
took place so there’s a record of the conversation should the situation happen 
again or further action be necessary.


