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How-to Strategies for Positive Political Discourse & Debate

Facing Mistakes with Integrity HANDOUT

Part of the current discourse over political and other concerns may result in you doing 
or saying something that feels like a misstep. That’s when you want to be able to make a 
good, sincere apology and handle your mistakes with integrity. So…

Own Up to Mistakes. The person who can say, “I messed up and I’m very sorry” 
is exhibiting integrity, in spades. It’s certainly not an easy thing to do and you may be 
inclined to shift the blame or ignore a mistake at times. Yet, being upfront about your 
missteps exhibits human fallibility as well as demonstrating that you’re self-aware and 
striving to do better.

Be Specific. It’s one thing to say, “I’m sorry” and quite another to say why you’re 
sorry to show that you’re aware of others’ thoughts and feelings. So, try something like 
“I’m sorry that I hurt your feelings when I talked about __________.”

Don’t Misplace Blame. When you pass the buck 
to make yourself look better, most people can see right 
through it. Plus, it likely won’t feel great to misplace 
blame and make someone else look bad.

Learn from Mistakes. This is a biggie, as part of 
showing that you’re truly interested in growing and 
evolving is to learn from your mistakes. Most people 
clearly remember the mistakes they made and what 
they learned from the experience. To do so, keep in 
mind to…

• Recognize that the impact of something always 
carries more weight than the intent

• Accept that all feelings surrounding the 
missteps are valid

• Think about what can be done to address the concern/mistake
• Try not to get defensive
• Not shy away from difficult subjects in the future, just because you’re afraid to 

make a misstep
• Embrace mistakes and learn how not to repeat them
• Refuse to turn around and assign blame
• Acknowledge that missteps are part of being human
• Not let one criticism taint all the positive things you do

Making an Apology

If you inadvertently offend 
someone or do them harm through 
your misstep, be very upfront and 
apologize. You can’t take away 
what you did, yet your genuine, 
specific remorse and desire to 
mend fences can make a different.

For four steps to making an 
effective apology in a fun 3-minute 
video format, check this out:  
https://bit.ly/2xcsEIF. 


