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Find a Doctor or Hospital in the RGA Network

3. Under “Select a category,” choose “Search all,” or search by one of the following:
• Doctors by name
• Doctors by specialty
• Places by name
• Places by type 

4. After you select a category, enter a specialty type (for example: primary care,  
OB/GYN, etc.) or a specific doctor’s or hospital’s name. You can also leave it blank.

5. Refine your search results by using the filters on the left side of the screen.
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If either you or your doctor’s office have any questions 
about your member benefits or plan coverage, contact RGA 
Customer Care by calling the number on the back of your 
Member ID card, Monday-Friday, 6:00 AM-6:00 PM PT.

1. After logging in to your RGA account, select “Explore Your Benefits,” and then 

choose “Find a Doctor or Hospital.”

1. Enter a location. You can also switch to your current location by selecting the arrow.

Choose In-network providers for quality care at the best price, and the best protection from 
balance billing. This means out-of-network providers can charge a non-negotiated fee and bill you 
directly for the difference between the billed amount and the amount your health plan would have 
paid had it been in-network. The remaining balance is called balance billing.
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If you see this symbol, read the 
important notes with it.

Search results may include facilities 
where not all providers on staff are 
in-network or show out-of-network 
facilities if an in-network professional 
works at that facility. Check with 
your provider and facility to verify 
they are an in-network provider.

Connect through your RGA member portal
Visit accessrga.com and select Oregon. Then select the RGA Member Login button on the top of the 
page for access to the full search experience. 

http://www.accessrga.com/
https://www.accessrga.com/

