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Purpose of the Survey 
The graduate (exit) survey reports student opinions on whether they feel the program prepared them for all 
the expected competencies and learning outcomes, as well as their satisfaction with UWS. This report 
examines student satisfaction with the doctor of chiropractic program (DCP).  

Survey Updates 
The DCP updated program-level learning outcomes (PLOs) in 2018 to align with revised standards 
published by the Council on Chiropractic Education (CCE), the program’s specialized accreditor. The DCP 
made changes to the graduate survey as appropriate to address the revised PLOs and, as such, only two 
years of comparative data are available for trend analysis.  

Methods 
The office of institutional effectiveness (OIE) developed this survey utilizing a web-based survey instrument 
hosted online by Survey Monkey™. Graduating DCP students had the opportunity to complete this survey 
during their last course of the program and were provided the link by OIE. Student identities were not 
collected to ensure confidentiality.  

The survey response scale is six-points (Strongly Agree-Agree-Slightly Agree-Slightly Disagree-Disagree-
Strongly Disagree). Questions are scored by aggregating the positive and negative sides of the scale in 
order to maintain comparative consistency across survey years. Frequencies and valid percent responses 
by item were calculated (missing responses not included). The information represented in this report is an 
aggregated reflection of fiscal year 2020 (FY20) graduates.  

Response Rate 
Of the 169 DCP graduates in FY20, 166 completed the survey for a 98.2% response rate. However, the 
response rate to individual questions may differ based on personal choice. It is important to note that results 
from this survey capture the majority opinion of doctor of chiropractic graduates.  

 FY19 FY20 

Graduates 154 169 

Survey Respondents 143 166 

Response Rate 92.9% 98.2% 

Results 
Overall, 97.2% of graduating DCP students agree that the program prepares them for the competencies 
surveyed, with a survey mean of 5.17/6.00. The DCP Planning and Budget Committee (PBC) raised the 
target from 75 to 95% for FY20 due to multiple years achieving the threshold. The revised target was met 
in both FY19 and FY20. Refer to Appendix A to review outcomes for individual survey items. 

Outcomes (all 
items) 

Target FY19 FY20 
Annual 
Change 

% Positive 95.0%* 98.0% 97.2% ▼0.8% 

Mean (out of 6.00) NA 5.29 5.17 ▼0.12 
*Target increased from 75% to 95% in FY20. 
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Survey items are developed to align with the program learning outcomes; each outcome includes multiple 
survey items. The chart below presents the percent positive for items aggregated by corresponding program 
learning outcome (PLO) or category of items. A truncated phrase is utilized in lieu of the full PLO for ease 
of presentation. Please see Appendix B for a complete list of PLOs and corresponding shortened phrases.  

PLO or Category of Items FY19 FY20 
Annual 
Change 

Patient assessment and diagnosis/es 98.8% 99.2% ▲0.4% 

Case management plans 97.9% 97.6% ▼0.3% 
Health promotion and disease 
prevention 

97.4% 96.4% ▼1.0% 

Communication and record keeping 98.0% 98.0% N/A 

Professional ethics and jurisprudence 96.8% 95.0% ▼1.8% 

Evidence informed practice 99.3% 99.6% ▲0.3% 

Effective treatment 98.5% 98.1% ▼0.4% 

Interprofessional practice 97.5% 96.6% ▼0.9% 

Basic and clinical science 99.6% 98.2% ▼1.4% 

General program satisfaction 95.1% 87.9% ▼7.2% 

The FY20 percent positive of agreement decreased marginally over FY19 for all areas except patient 
assessment and diagnosis. Perhaps the most meaningful decrease is observed from items related to 
general program satisfaction, with an annual decline of 7.2%. Much of this decrease can be attributed to 
the items: “I am proud to be a UWS graduate and I intend to refer students to the DC program in the future” 
and “Overall, I am happy I selected UWS for my education.” These declines in general program satisfaction 
are likely related to the COVID-19 pandemic, which resulted in an unanticipated switch from in-person to 
online instruction. A comparison of the percent positive and mean from FY19 to FY20 is available in the 
table below.  

Survey Item 
FY19 

(% 
Pos/Mean) 

FY20 
(%Pos/Mean) 

Annual 
Change 

(% Pos/Mean) 
I am proud to be a UWS graduate and I intend to 
refer students to the DC program in the future 

88.7%/4.78 77.6%/4.42 ▼11.1%/▼0.36 

Overall, I am happy I selected UWS for my 
education 

95.8%/5.14 89.7%/4.73 ▼6.1%/▼0.41 

In general, very few other items saw meaningful declines. Although demonstrating strong performance in 
FY19, the item presented in the table below declined approximately 3%. This item should be monitored 
and examined further in FY21 to determine an underlying trend or need for action. 

Survey Item 
FY19 

(% Pos/Mean) 
FY20 

(%Pos/Mean) 
Annual Change 
(% Pos/Mean) 

Identify and utilize effective business practices 
as a clinical practice owner or employee. 

90.8%/4.84 87.3%/4.65 ▼3.5%/▼0.19 

Similarly, few items saw meaningful increases. Although already demonstrating strong performance in 
FY19, the two items presented in the table below increased approximately 3% in FY20. However, means 
declined slightly for both items.  
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Survey Item 
FY19 

(% Pos/Mean) 
FY20 

(%Pos/Mean) 
Annual Change 
(% Pos/Mean) 

Target endpoint of care 93.7%/5.02 97.0%/4.90 ▲3.3%/▼0.12 

Communicate effectively with relatives and/or 
others supporting the care (excluding health 
professionals) of patients 

95.8%/5.24 98.8%/5.14 ▲3.0%/▼0.10 

Open-ended Responses 
Respondents were given the opportunity to respond to three open-ended questions at the conclusion of the 
survey. Themes from all three questions overlapped, and as such, were assigned as appropriate to the 
strengths and weaknesses categories below. A full list of all open-ended responses has been provided to 
program and college leadership.  

What do you feel were the strengths of this program? 
Emergent 
Themes 

Key Words/Phrases 

Evidence-informed 
instruction 

 “I appreciate that everything I’ve learned is evidence based.” 
 “The DC program here at UWS is very research oriented, which is something 

that I value very much compared to something that is very philosophy based.” 
 “searching out and applying evidence informed research to patient care.” 

Clinical phase 
coursework 

 “the Clin Phase Series was incredible.” 
 “Clinical Phases I, II, III, and other related clinical based laboratory and 

classes tremendously helped with honing of skills such as history taking, 
examinations, and patient communications.” 

 “The clinical phase training and the incorporation of medical training within the 
scope of practice” 

Preparation for 
NBCE/CCEB 
licensure 
examinations 

 “This program does a very good job at preparing you for NBCE boards.” 
 “The school adequately prepared me for Canadian boards.” 
 “Academically, this school is unmatched, I do not believe there is a better 

school out there that would have prepared me for boards.” 

Diagnostic 
Abilities 

 “We have extensive knowledge in differential diagnosis” 
 “I feel like the diagnostics side of our education is very strong.” 
 “The diagnostic education I received from the school is second to none.” 

 

What do you feel were the weaknesses of this program? 
Emergent 
Themes 

Key Words/Phrases 

Adjustive Technique 

 “More time adjusting early on in the program. Also more of a focus on 
adjusting.”  

 “From what was discussed with other students from other schools we met 
when travelling for board exams it seems that we practice adjusting the 
least.” 

 “Adjusting classes should be offered every quarter.” 

Business 
Curriculum 

 “different classes for Canadian billing/coding” 
 “Many of the business classes were put towards the tail-end of the program 

and last minute changed to hybrid/online, therefore often overlooked and 
with the least exposure to these concepts.” 

 “more billing courses” 
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What do you feel were the weaknesses of this program? 
Emergent 
Themes 

Key Words/Phrases 

Clinical Experience 

 “There was a large discrepancy in the clinic with patient distribution.” 
 “have the ability to treat more frequently under different clinicians” 
 “I found over 25 people to come to the clinic and even that was a stretch to 

help me complete my goals for preceptorship on time.” 

Lack of Student & 
Employee 
Professionalism 

 “There is no training in professional conduct, no repercussions for students 
and clinicians who breach this professional conduct.” 

 “Upper management in all departments seems to shaky at best, dishonest, 
and unprofessional.” 

 “The clinic administrative staff is either over-worked or there are is too much 
micro-managing occurring. It is nearly impossible to get a clear answer from 
anyone and you are just continuously faced with passive aggressive and 
sometimes threatening e-mails.” 

Discussion 
Although the overall survey satisfaction remains strong across all learning outcomes and thematic 
categories, there are several observations worth noting from the comment analysis. For example, there 
appears to be a relationship between strong diagnosis skills and weak adjustive technique skills as reported 
by students.  

There is likely a connection between comment themes related to lack of patients/off-site opportunities and 
poor clinical experiences. Such topics are not new and appear in prior outcome reports. The move to the 
new campus in early 2020 presents an opportunity to address some of the long-standing complaints related 
to lack of treatment rooms and overcrowding in the intern lounge. It is worth noting that similar comments 
have also appeared on the annual student feedback survey for the last several iterations. In addition to 
more space dedicated to supporting the needs of clinical internship, the new location will provide far better 
visibility for the clinic and improved access to public transportation for patients. However, some student 
comments regarding exposure to different clinicians and distribution of patients within the clinic system 
could be ameliorated by college leadership. Student feedback regarding their clinical experience is 
decidedly negative and incorporating constructive suggestions could lead to greater satisfaction among 
future DCP cohorts.  

The closure of the Downtown, East Portland, and Gresham clinics over the past two fiscal years has 
presented many students with uncertainty regarding their internship experience. The new community-based 
internship (CBI) program launched in the winter of 2019 shows promise as an alternative clinical opportunity 
that can expand over time to support the rising cohort sizes. Feedback from students participating in CBIs 
has been overwhelmingly positive to date and the number of opportunities doubled in FY20 compared to 
FY19. As more interns have an opportunity to participate in a CBI and the campus health center is relocated 
to a location better poised for growth, it is possible the complaints related to an insufficient patient base 
may subside.  

Graduate satisfaction with the curriculum related to effective business practices has a long history of failing 
to attain identified thresholds of achievement. Reaching 90% agreement in FY19 was a remarkable 
accomplishment, though this same item showed an approximate 3% decline in FY20. Significant curricular 
revisions have occurred over the past few years in terms of restructuring related course content. Despite 
these improvements, a theme persists in the comments regarding dissatisfaction with the practice 
management curriculum.  

The comments in the exit survey regarding the lack of professionalism are echoed in the student feedback 
survey via the question: “My fellow students at UWS are respectful and professional.” Further analysis of 
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student feedback survey data revealed a significant satisfaction gap (10+ percentage points) between the 
DCP and HNFM/SPP programs with respect to this particular question. However, there is no parallel 
question regarding the professionalism of UWS employees; this may need to be added to future student 
feedback survey administrations for triangulation purposes. While some comments regarding employee 
professionalism were rather innocuous, several students did mention the Campus Health Center clinical 
experience as the locus of unprofessionalism at UWS. Indeed, one DCP graduate referred to this 
experience as “a war between the people running the clinic and the students.” DCP leadership will need to 
investigate this clinic situation further to achieve satisfactory resolution.   
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Appendix A: Survey Items and Results 
Legend:  
SA=Strongly Agree  
A=Agree 
SLA=Slightly Agree 
SLD=Slightly Disagree 
D=Disagree 
SD=Strongly Disagree 
NA=Not Applicable (not factored into percentage calculations)  
% Pos=Percentage of positive responses (aggregation of SA, A, and SLA) 

Item SA A SLA SLD D SD n 
% 

Pos 
Mean 

1. Patient assessment and diagnosis/es 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to develop a list of differential 
diagnosis/es and corresponding exams from:  

A case-appropriate health history 45.8% 50.6% 3.0% 0.6% 0.0% 0.0% 166 99.4% 5.42 

A review of external health records 24.7% 65.1% 8.4% 0.6% 1.2% 0.0% 166 98.2% 5.11 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to identify significant findings that 
may indicate the need for follow-up through: 

Additional examination 37.4% 59.0% 3.6% 0.0% 0.0% 0.0% 166 100% 5.34 

Application of diagnostic and confirmatory 
tests/tools 

33.7% 59.0% 6.6% 0.0% 0.6% 0.0% 166 99.4% 5.25 

Any consultations 23.5% 60.2% 15.1% 0.6% 0.0% 0.6% 166 98.8% 5.05 

Generate a problem list with diagnosis/es. 42.4% 52.1% 4.9% 0.6% 0.0% 0.0% 165 99.4% 5.36 

2. Case management plans 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to develop an evidence-informed 
management plan (taking into consideration bio-psychosocial factors / natural history / alternatives to care) 
appropriate to the diagnosis, including: 

Obstacles to improvement 32.5% 59.0% 6.6% 0.6% 0.0% 1.2% 166 98.2% 5.20 

Measurable healthcare goals 36.8% 54.8% 6.6% 0.6% 0.0% 1.2% 166 98.2% 5.24 

Prognoses 22.3% 53.6% 21.1% 0.6% 1.8% 0.6% 166 97.0% 4.92 

Target endpoint of care 18.1% 59.6% 19.3% 1.2% 0.6% 1.2% 166 97.0% 4.90 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to perform the following skills or 
activities: 
Refer patients for emergency and/or 
collaborative care as appropriate 

28.3% 56.0% 13.9% 0.6% 1.2% 0.0% 166 98.2% 5.10 

Present a management plan that includes 
obtaining informed consent 

39.8% 58.4% 1.8% 0.0% 0.0% 0.0% 166 100% 5.38 

Incorporate patient values and 
expectations of care in the management 
plan 

37.4% 55.4% 6.6% 0.0% 0.0% 0.6% 166 99.4% 5.28 

Consider the patient's ethnicity, cultural 
beliefs, and socio-economic status when 
developing management strategies 

33.7% 49.4% 10.8% 1.8% 2.4% 1.8% 166 94.0% 5.05 

Make recommendations for changes in 
lifestyle behaviors and activities of daily 
living as appropriate 

41.6% 51.8% 5.4% 0.6% 0.6% 0.0% 166 98.8% 5.33 

Make recommendations for changes in 
dietary and nutritional habits as 
appropriate 

25.9% 57.8% 13.9% 1.2% 1.2% 0.0% 166 97.6% 5.06 

Implement changes to the management 
plan as new clinical information becomes 
available 

30.1% 59.6% 9.0% 0.6% 0.6% 0.0% 166 98.8% 5.18 
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Item SA A SLA SLD D SD n 
% 

Pos 
Mean 

Identify maximum improvement and 
document the endpoint of care 

17.5% 57.8% 19.9% 1.8% 1.8% 1.2% 166 95.2% 4.84 

Determine rationales for continuing care 25.9% 61.5% 9.0% 1.8% 1.2% 0.6% 166 96.4% 5.07 

3. Health Promotion and Disease Prevention 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to… 

Manage health risks and public health 
issues, including reporting, as required 

18.7% 60.8% 17.5% 2.4% 0.0% 0.6% 166 97.0% 4.94 

Recommend or provide resources 
(educational, community-based, etc.) 
regarding public health issues 

15.7% 58.4% 21.1% 3.0% 1.2% 0.6% 166 95.2% 4.83 

Provide instruction regarding public health 
issues 

14.5% 59.0% 21.7% 3.6% 0.6% 0.6% 166 95.2% 4.81 

Address appropriate hygiene practices in 
the clinical environment 

33.1% 59.0% 6.0% 1.2% 0.0% 0.6% 166 98.2% 5.22 

4. Communication and Record Keeping 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to… 

Communicate health improvement 
strategies with other health professionals 

20.5% 63.3% 11.5% 3.0% 1.8% 0.0% 166 95.2% 4.98 

Communicate effectively with patients 46.7% 49.1% 3.0% 0.6% 0.6% 0.0% 165 98.8% 5.41 

Communicate effectively with other 
healthcare professionals 

25.5% 58.8% 13.3% 1.2% 0.6% 0.6% 165 97.6% 5.05 

Communicate effectively with relatives 
and/or others supporting the care 
(excluding health professionals) of 
patients 

26.7% 63.0% 9.1% 0.0% 1.2% 0.0% 165 98.8% 5.14 

Document health risks and management 
options considering the patient’s health 
care needs and goals 

29.7% 64.2% 4.9% 1.2% 0.0% 0.0% 165 98.8% 5.22 

Consider the patient’s ethnicity, cultural 
beliefs, and socio-economic status when 
communicating 

31.5% 52.7% 11.5% 2.4% 0.6% 1.2% 165 95.8% 5.08 

Generate accurate, concise, appropriate 
and legible patient records, narrative 
reports and correspondence 

35.2% 57.0% 6.1% 1.2% 0.6% 0.0% 165 98.2% 5.25 

Safeguard and keep confidential the 
patient’s protected health and financial 
information 

51.5% 44.9% 3.0% 0.6% 0.0% 0.0% 165 99.4% 5.47 

Generate patient records that are in 
compliance with state and federal laws 
and regulations and applicable/accepted 
industry standards 

39.4% 52.7% 4.9% 2.4% 0.0% 0.6% 165 97.0% 5.27 

Maintain appropriate physical, 
communication (verbal and non-verbal) 
and emotional boundaries with patients 

53.3% 43.6% 2.4% 0.0% 0.6% 0.0% 165 99.4% 5.49 

Maintain professional conduct with 
patients, peers, staff, and faculty 

53.9% 42.4% 2.4% 0.0% 0.0% 1.2% 165 98.8% 5.47 

5. Professional Ethics and Jurisprudence 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to… 

Comply with the ethical and legal 
dimensions of clinical practice 

50.9% 44.2% 4.2% 0.0% 0.0% 0.6% 165 99.4% 5.44 

Demonstrate ethical conduct of a clinical 
practice owner or employee 

41.8% 51.5% 4.2% 1.2% 0.6% 0.6% 165 97.6% 5.31 

Demonstrate knowledge of the legal 
responsibilities of a clinical practice owner 
or employee 

27.9% 53.9% 13.9% 1.8% 1.2% 1.2% 165 95.8% 5.02 



FY20 Doctor of Chiropractic Program Graduate Survey Outcomes Report 8
 

Item SA A SLA SLD D SD n 
% 

Pos 
Mean 

Identify and utilize effective business 
practices as a clinical practice owner or 
employee 

22.4% 44.2% 20.6% 4.9% 4.2% 3.6% 165 87.3% 4.65 

6. Evidence Informed Practice 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to… 

Understand relevant research 
methodologies 

31.5% 62.4% 6.1% 0.0% 0.0% 0.0% 165 100% 5.25 

Use relevant scientific literature and other 
evidence to inform patient care 

35.2% 59.4% 4.9% 0.6% 0.0% 0.0% 165 99.4% 5.29 

Utilize evidence-informed critical thinking 
and decision-making skills to ensure 
sound clinical reasoning and judgment 

32.1% 64.2% 3.0% 0.6% 0.0% 0.0% 165 99.4% 5.28 

7. Effective treatments 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to deliver or implement the 
following: 
Appropriate chiropractic 
adjustments/manipulations as identified in 
the management plan 

39.8% 55.4% 3.6% 1.2% 0.0% 0.0% 166 98.8% 5.34 

Other forms of passive care as identified 
in the management plan 

37.4% 56.6% 6.0% 0.0% 0.0% 0.0% 166 100% 5.31 

Appropriate active care as identified in the 
management plan 

34.3% 56.0% 6.6% 2.4% 0.6% 0.0% 166 97.0% 5.21 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to… 

Identify subluxations/segmental 
dysfunction of the spine 

46.7% 43.6% 6.7% 0.6% 1.2% 1.2% 165 97.0% 5.30 

Identify subluxations/segmental 
dysfunction of extra-spinal articulations 

31.5% 48.5% 15.2% 2.4% 1.2% 1.2% 165 95.2% 5.03 

Analyze and interpret findings indicating 
the need for chiropractic 
adjustment/manipulation 

43.6% 50.3% 3.6% 1.2% 0.6% 0.6% 165 97.6% 5.33 

Identify indications, contraindications, and 
risk factors for the chiropractic 
adjustment/manipulation 

43.6% 51.5% 4.9% 0.0% 0.0% 0.0% 165 100% 5.39 

Explain the anticipated benefits, potential 
complications and effects of chiropractic 
adjustment/manipulation to patients 

49.1% 47.3% 3.0% 0.0% 0.0% 0.6% 165 99.4% 5.44 

Apply chiropractic 
adjustment/manipulation to patients while 
ensuring patient safety 

47.3% 46.7% 4.9% 0.6% 0.6% 0.0% 165 98.8% 5.39 

Identify the effects following the 
chiropractic adjustment/manipulation 

44.9% 49.7% 3.0% 0.6% 1.2% 0.6% 165 97.6% 5.35 

8. Interprofessional Practice 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to… 

Explain my own role and responsibilities 
and those of other care providers 

36.4% 59.4% 3.0% 0.6% 0.6% 0.0% 165 98.8% 5.30 

Explain how the health care team works 
together to provide care 

34.6% 58.8% 4.2% 0.0% 1.8% 0.6% 165 97.6% 5.22 

Coordinate health improvement strategies 
with other healthcare professionals 

26.1% 61.2% 8.5% 1.2% 2.4% 0.6% 165 95.8% 5.05 

Use appropriate team building and 
collaborative strategies with other 
members of the healthcare team to 
support a team approach to patient-
centered care 

28.5% 57.0% 10.3% 2.4% 1.2% 0.6% 165 95.8% 5.07 

Describe the evolution of chiropractic 17.6% 54.6% 20.6% 3.6% 1.8% 1.8% 165 92.7% 4.77 
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Item SA A SLA SLD D SD n 
% 

Pos 
Mean 

Describe the role of chiropractic in 
integrative health care 

34.6% 58.2% 6.1% 0.6% 0.0% 0.6% 165 98.8% 5.25 

9. Basic and Clinical Science 

As a result of completing the Doctor of Chiropractic program at UWS, I am able to… 

Recall and apply knowledge of basic 
sciences pertinent to health care 

20.6% 63.0% 12.7% 2.4% 1.2% 0.0% 165 96.4% 4.99 

Recall and apply knowledge of clinical 
sciences pertinent to health care 

35.2% 60.0% 4.9% 0.0% 0.0% 0.0% 165 100% 5.30 

General Program Satisfaction 

Please select your level of agreement with the statements below. 

Overall, I am happy I selected UWS for my 
education 

20.6% 49.1% 20.0% 3.6% 6.1% 0.6% 165 89.7% 4.73 

I feel confident in my abilities to provide 
excellent care for my patients 

37.0% 52.7% 6.7% 2.4% 1.2% 0.0% 165 96.4% 5.22 

I am proud to be a UWS graduate and I 
intend to refer students to the DC program 
in the future 

21.2% 37.6% 18.8% 12.1% 5.5% 4.9% 165 77.6% 4.42 
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Appendix B: Program Learning Outcomes 

Program Learning Outcome (PLO) Abridged PLO 
1. Perform appropriate patient assessments and formulate a 

diagnosis/es 
Patient assessment and 
diagnosis/es 

2. Execute and update appropriate case management plans Case management plans 
3. Promote health, wellness, safety and disease prevention 

including public health issues relevant to patients 
Health promotion and disease 
prevention 

4. Communicate effectively and appropriately in patient care 
and professional interactions including producing, updating 
and protecting accurate patient records and relevant 
documentation 

Communication and record keeping 

5. Demonstrate ethical conduct and knowledge of the legal 
responsibilities of a health care provider and clinical practice 
owner or employee 

Professional ethics and 
jurisprudence 

6. Critically access, appraise, and apply scientific literature and 
other health information resources to provide effective 
patient care 

Evidence informed practice 

7. Deliver safe, appropriate and effective treatments including 
spinal manipulation 

Effective treatment 

8. Communicate and collaborate with other healthcare 
professionals regarding patient care 

Interprofessional practice 

9. Integrate knowledge of basic and clinical science Basic and clinical science 

 


