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PURPOSE AND USE OF THE SURVEY 

The university conducts the annual student survey to obtain student perceptions on aspects of 
educational satisfaction and institutional performance, including student engagement, communication, 
and operations. All students attending University of Western States (UWS), both on-campus and online, 
were provided an opportunity to respond in May 2018. The results of the 2018 Student Feedback 
Survey will serve as a baseline for assessing yearly trends in the perception of key facets of University 
performance.  

UWS Mission and Core Themes 

Mission:  

To advance the science and art of integrated health care through excellence in education and patient 
care. 

Core Themes: 

1. Student Success 
2. Faculty & Staff Engagement 
3. Integrated Health 

Redesign of Surveys under New Mission and Core Themes and New Strategic Plan 

While UWS has conducted a student survey since FY12, significant changes to the scope and length of 
the survey instrument occurred with the FY17 administration and were sustained in FY18 instrument. 
Most notably, items were aligned with the mission and core themes, and items were added to provide 
the opportunity to comment on all services provided to students by UWS. Additionally, the university 
implemented a new strategic plan starting July 1, 2017, and several survey items were updated or 
added accordingly to collect necessary data. Prior to FY17, only select university services were 
included in the survey.  

Lastly, the survey response scale changed from five-points (Strongly Agree-Agree-Uncertain-Disagree-
Strongly Disagree) to six-points (Strongly Agree-Agree-Slightly Agree-Slightly Disagree-Disagree-
Strongly Disagree), which is explained further below. Questions continue to be scored by aggregating 
the positive and negative sides of the scale in order to maintain comparative consistency across survey 
years. Additionally, starting with the FY17 survey, item means are compared over time. 

Response Scale and Calculation of Mean 

The data produced by instruments prior to FY17 were limited, in that the 5-point scale utilized offered 
little ability to discriminate, due to a strong degree of skew toward the positive side of the scale. The 
five-point scale also included a middle option, which presented uncertainty regarding the need to take 
action. In fact, the middle option on the scale was the term “uncertain.” As a result, it was challenging to 
determine if action was needed when a large proportion of respondents selected this item.  

Furthermore, the institution has been, and continues to use, the “percentage of positive responses” as a 
performance indicator. The five-point scale created a limitation within the data related to this 
methodology. The “uncertain” responses were counted as negative, by definition. A scale with an even 
number of response options was needed in order to provide a valid positive/negative aggregation. As a 
result of these issues, the scale utilized in these instruments was modified to six points, using similar 
semantics: (6) Strongly Agree, (5) Agree, (4) Slightly Agree, (3) Slightly Disagree, (2) Disagree, (1) 
Strongly Disagree, (null) Not Applicable.  
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In the following sections, when data from any of these instruments are presented, several values are 
reported: the percentage of strongly agrees and agrees (related to FY13 – FY16), the percentage of 
strongly agrees, agrees, and slightly agrees (related to FY17), and the mean for all five years. The 
means from FY13-FY16 have been recalculated to the six-point scale to enable comparison across 
time. The formula used for recalculating the mean was:  

𝑂𝑟𝑖𝑔𝑖𝑛𝑎𝑙 𝑀𝑒𝑎𝑛

5
 𝑥 6 

Survey Reliability 

Following the survey administration, academic affairs personnel conducted a test for internal 
consistency. The Cronbach’s alpha score was 0.97, involving 40 items that utilized the Likert scale. The 
internal consistency statistic is well above the threshold (0.70, Vogt & Johnson, 2011) for considering 
the instrument to be reliable. This result demonstrates the items in the survey reflect the same 
construct, student satisfaction.  

Methods  

The office of academic affairs administered this survey utilizing a web-based instrument hosted online 
by Survey Monkey™. On May 14, 2018 the office of academic affairs sent the survey link via UWS e-
mail to 1,028 full- and part-time, online and on-campus students. An unexpected technical error 
involving UWS student email groups caused a delay in the initial distribution of the survey, which may 
have adversely impacted response rates. The office of academic affairs sent reminder emails on May 
16th, May 23rd and May 30th to encourage student participation. Data collection closed on June 4, 2018. 
Student identities were not collected, to ensure confidentiality and encourage valid responses. “NA” 
responses received no numerical value and therefore, did not affect percentage calculations.  

Core Theme Objective 1.3.1  

Under core theme 1 (student success), the third objective (1.3.1) relates to student feedback on 
perceptions of their experience at UWS. The performance target for this objective is for 70% of 
responses to be on the positive side of the scale (strongly agree, agree, slightly agree). The student 
survey is an important measure of performance related to objective 1.3.1.  

Core Theme Objective 3.1.3 

Under core theme 3 (integrated health), the third objective (3.1.3) relates to graduate feedback 
regarding confidence in their ability to utilize an integrated health approach to treating patients. The 
annual feedback survey provides a formative perspective on this important indicator, enabling action to 
be taken while students are still attending their programs. This was the second year questions related 
to integrated health were included in the survey. 

Response Rates  

The overall response rate for the survey was 24.1%, with 248 out of 1,028 full- and part-time students 
contacted completing at least some of the survey. However, the response rate to individual questions 
may differ based on skip logic (i.e. if a student indicates that they never used a particular service in one 
of the frequency questions, the survey skips ahead of any follow-up questions that may relate to said 
service) and personal choice. Please refer to the Appendix for a list of all survey questions and 
corresponding n’s. Students were asked to self-identify as to their program of study and credit hour 
load. Many UWS students are dual-enrolled, and thus marked more than one program of study. The 
two largest programs at UWS are the doctor of chiropractic (DC) and the MS in human nutrition and 
functional medicine (MS-HNFM). These two programs comprise roughly 73% of student enrollment at 
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UWS; they also represent the largest respondent groups to this survey. The response rate for the last 
five iterations of the survey is available in Table 1 and respondent group characteristics are included in 
Table 2 below.  

Table 1: Survey Response Rate 

 FY14 FY15 FY16 FY17 FY18 

Surveys Sent  389 364 NA* 963** 1,028 

Respondents  104 99 NA 219 248 

% Responding  26.7% 27.2% NA 22.7% 24.1% 
* No survey administration.  
**Prior student feedback surveys were only administered to on-campus (DC and MT) students.  

Table 2: Survey Respondent Characteristics 

Breakdown # Respondents* 
% of Total 

Respondents** 

< 6 credits 66 26.9% 

6+ credits 179 73.1% 

    

Doctor of Chiropractic (DC) 113 45.8% 

Exercise and Sport Science (MS) 3 1.2% 

Sports Medicine (MS)  26 10.5% 

Human Biology Completion (BS) 15 6.1% 

   

Human Nutrition and Functional Medicine (MS) 107 43.3% 

HNFM Graduate Certificate 2 0.8% 

   

Sport and Performance Psychology (MS) 6 2.4% 

Sport and Performance Psychology (EdD) 18 7.3% 

SPP Graduate Certificate—Applied Sport Psychology 1 0.4% 
 *Students were allowed to skip questions; totals will not equal 248.  
**Students were allowed to select more than one program of study; totals will exceed 248.  

Results  

The full FY18 survey is presented in the Appendix. As shown in Table 3 below, overall, at 86 percent, 
the university has achieved its performance target of 70 percent of responses on the positive side of the 
scale (strongly agree/agree/slightly agree) when aggregating all survey items. Additionally, 88 percent 
of responses to the items related to integrated health were on the positive side of the scale.  

Table 3: Core Theme Indicator Performance 

Core Theme Indicator 
Performance 

Target 
FY18 % Positive  

(SA/A/SLA) 

CT 1.3.1 (all survey items) ≥70% 86% 
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In order to compare performance over time, survey item means were calculated (as previously 
described) and aggregated according to the applicable core theme indicator. Figure 1 presents the item 
means for the last four complete administrations of this survey. The trend with these groups of items 
has been a substantial increase in mean since the FY14 administration, with a slight year-over-year 
decline from FY17 to FY18.  

 Figure 1: Core Theme Indicator Means 

  
*No student survey administration in FY16.  

Consistently Measured Survey Items 

As a result of several modifications made to the student feedback survey over time, only a subset of 
questions was asked consistently throughout the FY14, FY15, FY17, and FY18 administrations. The 
means of these survey items (converted to a 6-point scale) appear in Table 4 below.  

Table 4: Consistently Measured Survey Items 

Survey Question 
FY14 FY15 FY16 FY17 FY18 

Mean Mean Mean Mean Mean 

I am satisfied with the level of security on the 
main campus.  

4.58 4.42 NA 4.00 4.53 

I am satisfied with the extracurricular student 
activities held by the university.  

3.90 4.30 NA 4.48 4.20 

The UWS main campus is attractive and well 
kept.  

4.62 4.63 NA 4.18 4.52 

The staff in the registrar’s office have been 
helpful to me.  

4.58 4.79 NA 5.25 5.22 

Tutoring offered through student services 
meet my needs.  

4.79 4.78 NA 4.78 4.47 

Mental health counseling services offered 
through UWS meet my needs.  

4.33 4.21 NA 3.40 4.00 

4.3

4.49

4.74

4.68

4

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

5

FY14 FY15 FY16* FY17 FY18

All Items (CT 1.3.1)
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Survey Question 
FY14 FY15 FY16 FY17 FY18 

Mean Mean Mean Mean Mean 

Student services staff have been helpful to 
me.  

4.57 4.60 NA 5.32 5.29 

Materials available in or from the library are 
adequate to meet my learning needs.  

4.76 5.02 NA 5.03 5.10 

Staff in the library have been helpful to me.  5.20 5.34 NA 5.33 5.35 

Financial aid office personnel have been 
helpful to me.  

4.96 4.93 NA 5.22 5.23 

Overall I am satisfied with having selected 
UWS for my education.  

4.45 5.06 NA 4.87 4.74 

Student satisfaction with library materials, and the staffs of the financial aid office and library at UWS 
has shown improvement from FY14-FY18. Student satisfaction with campus security, the appearance 
of the main campus, mental health counseling, and tutoring services has declined from FY14-FY18.  

However, statistically significant improvements (as confirmed by the Mann-Whitney U test) have been 
shown in the following categories year-over-year from FY17 to FY18:  

 satisfaction with campus security, and 

 the appearance of the main campus. 

Statistically significant year-over-year declines from FY17 to FY18 include:  

 the feeling that UWS cares about me. Further information regarding this question can be found in 
both the “Differences in Satisfaction” and “Discussion of Findings” sections which appear below. 

Not Applicable Survey Items 

Analysis of survey items where a high percentage of respondents marked “Not Applicable” (NA) 
indicate a need to evaluate the item and its administration to determine what changes can be made to 
reduce the proportion of “Not Applicable” responses. Areas where 20% or more of respondents marked 
NA are listed in Table 5 below (sorted highest to lowest on the first column). The wide disparity between 
on-campus and online students with respect to applicability demonstrates that certain 
functions/operational units may be used more heavily by either on-campus or online students. For 
example, online students self-register for coursework, while the registrar’s office completes this process 
for on-campus (DC) students. Similarly, ASB has a long history with on-campus (DC) students, but is 
less well-known within the online population.  

Table 5: Not Applicable Survey Item Distribution by Group 

NA = Not Applicable  FY18 

Survey Question 
% NA 
(All) 

% NA 
(On-campus) 

% NA 
(Online) 

I find the Associated Student Body (ASB) to be a 
valuable part of my experience at UWS.  

52.7% 9.2% 86.1% 

My UWS is easy to use for course registration. 30.5% 63.9% 0.8% 

I am aware of the Associated Student Body (ASB) at 
UWS. 

27.1% 1.0% 45.9% 

My UWS is easy to use for paying tuition. 20.3% 32.4% 9.5% 
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New Questions 

In order to continuously improve the student feedback survey, new questions are periodically added to 
assess strategic plan goals or core theme objectives/indicators. Table 6 provides a listing of items first 
surveyed in FY18, which will address components of the 2017-2020 strategic plan, in addition to 
ongoing appraisal of core themes in conjunction with regional accreditation requirements.  

Table 6: New Items for Core Themes and Strategic Plan 

Survey Question Alignment 

Since July 1, 2017, I have used the UWS exercise facilities/gym. Strategic Plan Goal 3  

The exercise facilities/gym offered through UWS meets my needs. Core Theme Objective 1.3 

Since July 1, 2017, I have participated in an event or activity hosted by the 
office of continuing education. 

Core Theme Objective 1.3 

I am satisfied with the continuing education events and activities hosted 
by the university. 

Core Theme Objective 1.3 

Since July 1, 2017, I have participated in the course evaluation/feedback 
process at UWS. 

Core Theme Objective 1.3  

The course evaluation/feedback process at UWS meets my needs. Core Theme Objective 1.3 

The education in my program meets my expectations. Strategic Plan Goal 2 

Differences in Satisfaction: On-Campus vs. Online Students  

While the goal of the student feedback survey is to receive at least 70% positive responses across the 
student body, it is important to note differences in satisfaction among students in on-campus versus 
online programs. Table 7 highlights the percentage of positive responses (SA/A/SLA) to pertinent 
questions which equally impact both groups. The DC, HNFM, and SPP were chosen for this analysis 
due to the more robust sample size for these programs.  

Table 7: Satisfaction Comparison by Program 

SA/A/SLA=Strongly 
Agree/Agree/Slightly Agree  

FY18 

Survey Question 
% Positive 

(All) 

% Positive 
On-Campus: 

DC 

% Positive 
Online: 

MS-HNFM 

% Positive 
Online: 
SPP* 

The course evaluation/feedback 
process at UWS meets my needs.  

68.5% 51.7% 79.7% 81.8% 

I am satisfied with the academic 
advising I have received. 

85.2% 100%** 85.5% 76.5% 

I feel that UWS cares about me.  72.5% 49.0% 89.7% 95.7% 

I am satisfied with the depth, breadth, 
and rigor of the education in my 
program.  

83.5% 72.9% 92.9% 86.4% 

The education in my program meets 
my expectations.  

84.9% 74.2% 94.9% 86.4% 

I feel I am being provided the 
experiences and resources I need in 
order to be successful in my 
education at UWS.  

78.6% 57.7% 94.9% 95.7% 

*SPP percentages represent an aggregation of MS and EDD responses 
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**n=9 due to skip logic associated with the frequency of having received academic advising 

Summary of Written Comments  

Students were given the opportunity to respond to two open-ended questions at the conclusion of the 
survey. The responses were categorized into in vivo themes using an induction analysis. The direct 
quotation of key words/phrases serves to illustrate and reinforce the emergent theme selection. 
Frequency of response was the primary driver behind the selection of emergent themes; however, not 
all responses are captured in the tables below. Representative comments have been included with 
each theme. Themes were then compared with related objective items to determine the degree to 
which the comments may be considered representative. A discussion about this comparison is included 
in the Discussion of Findings section below. All responses to open-ended survey items 1 and 2 have 
been confidentially distributed to the appropriate unit director.  

Table 8: Comment Themes Regarding What Students Find Most Satisfying about UWS 

One thing I have found most satisfying about my experience at UWS? 

 Emergent 
Themes 

Key Words/Phrases 

Practicing 
instructors  
(DC students) 

 “Having a private practice while teaching at UWS told us students that you could 
better yourself as a clinician (in your own profession) which in turn improved the 
quality of education received when they taught here.” 

 “The best classes in this program have been dr. with their own practice.”  

 “Interactions with practicing doctors in Open Lab and as TAs in class.” 

High quality 
education 
(All students)  

  “the strength of experience, credentials and passion of the teaching staff” 

 “course work involving real skills and interventions” 

 “The classes are relevant, and the professors will bend over backwards to help 
students in any way possible.”  

Unique and 
flexible curriculum 
(Online students) 

 “I love the HNFM program because it provides me with information and 
resources that are not available in any other accredited degree program.” 

 “I love that I am able to work through the long-distance online education program 
and still do my job because the classes are giving me the tools I need to help 
those I work with in new and effective ways.” 

 “The diversity of the students and professors makes for life changing learning 
experiences.”  

Table 9: Comment Themes Regarding What Students Would Like to Improve about UWS 

One thing I recommend be changed to improve my experience at UWS? 

Emergent 
Themes 

Key Words/Phrases 

Replace damaged 
machinery 
(DC students) 

 “Cold lasers that aren’t even cold lasers” 

 “Half the tables in G2b are broken, and have been since I have got here.” 

 “Having the proper cords and properly functioning ultrasound heads to the PT 
modalities class”  

Provide Career 
Services 
(HNFM students) 

  “I have now realized that I am on my own without any support from UWS on 
job placement or career-planning assistance. This is quite discouraging.” 

 “building in a mentorship option DURING the program…It helps market the 
student but also your program and the school as a whole. Win-win!” 

 “Clear line of sight to career possibilities with HNFM master’s degree” 
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One thing I recommend be changed to improve my experience at UWS? 

Emergent 
Themes 

Key Words/Phrases 

Revamp Clinic 
System 
(DC students)  

  “The school should be doing more community outreach to have the students 
be busier than only seeing 1 patient per day." 

 “I think that informing us of clinic requirements in lower quarters would help to 
improve this situation…I would have sent my family in, if I knew how badly 
interns needed outpatients.” 

 “The changes that are being made to allow for more students to attend but not 
considering further down the road when all those students get into clinic is 
astounding.”  

Discussion of Findings 

Results indicate that UWS has exceeded its performance targets for both integrated health items (70% 
target; 88% actual) and the survey in its entirety (70% target; 86% actual). Year-over-year comparisons 
between the means on various survey questions illustrate UWS’ continuous improvement on critical 
measures of student satisfaction, including: campus security, the appearance of the main campus, and 
mental health counseling services.  

However, some of the open-ended comments (i.e. issues pertaining to the clinic system) are 
substantiated when compared with scores on related, scalable items, which may indicate that 
comments represent a majority opinion among respondents. For example, when looking exclusively at 
DC student responses: 

 57.7% positive response to the following question: “I feel I am being provided the experiences 
and resources I need in order to be successful in my education at UWS.  

 51.72 positive response to the following question: “The course evaluation/feedback process at 
UWS meets my needs.” 

 50.0% positive response to the following question: “I feel that UWS cares about me.” 

Faculty scheduling changes within the DC program in Spring 2018 engendered significant anxiety 
among on-campus students, which may have contributed to lower satisfaction. Further, DC students 
are only able to provide feedback for a subset of courses each term; online graduate programs are 
provided an opportunity to review all courses each term. When comparing DC-specific data to the 
exclusively online programs of HNFM and SPP, it is clear that the online student respondents exhibited 
greater satisfaction than the on-campus respondents in FY18.  

Study Limitations 

With a response rate of 24.1%, this survey fails to capture the majority of opinions of the UWS student 
body. Furthermore, students have varied knowledge and interest in facets of university operations and 
aspects of the student experience. This study relies on student perceptions based upon their direct 
knowledge or experience with survey topics. The university should expect a high degree of uncertainty 
for items that are not necessarily of interest or within a particular student’s sphere of influence. Such 
items should be interpreted with caution, and may necessitate further refinement based on location (on-
campus vs. online).  

Answers with high volumes of “NA” selection should be carefully considered in light of a student’s 
interactions with other aspects of the university’s operations. As noted above, some questions with 
large “NA” percentages may be attributable to online students (e.g. awareness and value of ASB, etc.) 
However, other questions, which should equally apply to both on-campus and online students, still 
exhibit high proportions of “NA” responses (e.g. use of My UWS for paying tuition, etc.). The 
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administration uses the outcomes of this and subsequent studies to discover trends on student opinion 
and to provide a basis for proposed actions. The outcomes of the FY18 student feedback survey 
suggest where further study/inquiry may be appropriate to identify the specifics influencing student 
opinion.  

Implications for the University 

 34 out of 40 objective items (those with the Likert scale) scored at or above the performance 
target for CT1.3.1 (70% positive). The six items that did not reach the performance target were as 
follows: 

o When I am on campus my internet connection is reliable. 
o When I am on campus my internet connection is sufficiently fast to meet my educational 

needs. 
o Mental health counseling services offered through UWS meet my needs. 
o The exercise facilities/gym offered through UWS meet my needs.  
o The course evaluation/feedback process at UWS meets my needs.  
o I find the Associated Student Body (ASB) to be a valuable part of my experience at UWS.  

 Seven items (listed below) scored above 95% positive: 
o The staff in the registrar’s office have been helpful to me. 
o Student services staff have been helpful to me. 
o Financial aid office personnel have been helpful to me. 
o Materials available in or from the library are adequate to meet my learning needs.  
o Staff in the library have been helpful to me. 
o I have found Panopto to be a beneficial learning resource. 
o The UWS website looks professional. 

 Nine items (listed below) scored between 90% and 95%: 
o I feel physically safe while I am on the UWS main campus. 
o My UWS is easy to use for course registration.  
o My UWS is easy to use for accessing course grades. 
o My UWS is easy to use for paying tuition.  
o Tutoring personnel provided by student services have been helpful to me. 
o WebCampus (Moodle) has been up and running when I have needed to use it. 
o I am able to find what I need when I use the UWS website.  
o I have benefitted from the services provided by the UWS Campus Health Center.  
o I feel I am being prepared in my education to utilize evidence-informed management 

strategies in providing care to patients/clients.  

Recommendations for Actions to be taken in FY19 

The results of the FY18 Student Feedback Survey will be reviewed by the Strategic Planning/Core 
Theme Committee; a smaller working group will be tasked with formulating recommendations. The 
Strategic Planning/Core Theme Committee includes representation from all operational units, in 
addition to academic affairs personnel. The goal of this procedural change is to encourage unit-specific 
buy-in and to ensure that plans are in place for improving services for UWS students. The plans 
formulated by this working group will be reported in the FY18 Annual University Appraisal report.  
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Appendix 

Legend:  
SA=Strongly Agree  
A=Agree 
SLA=Slightly Agree 
SLD=Slightly Disagree 
D=Disagree 
SD=Strongly Disagree 
NA=Not Applicable (not factored into percentage calculations)  

Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean 
% 

Pos. 

When I am on 
campus my internet 
connection is 
reliable. 

6.7% 36.2% 26.7% 11.4% 9.5% 9.5% 1.9% 107/3.90 69.5% 

When I am on 
campus my internet 
connection is 
sufficiently fast to 
meet my educational 
needs. 

4.8% 31.4% 25.7% 12.4% 14.3% 11.4% 1.9% 107/3.66 61.9% 

The UWS main 
campus is attractive 
and well kept. 

16.2% 45.7% 23.8% 3.8% 9.5% 1.0% 1.9% 107/4.52 85.7% 

I feel I am physically 
safe while I am on 
the UWS main 
campus. 

31.1% 50.9% 9.4% 5.7% 2.8% 0.0% 0.9% 107/5.02 91.5% 

I am satisfied with 
the level of security 
on the main 
campus. 

18.9% 47.2% 16.0% 7.6% 6.6% 3.8% 0.9% 107/4.53 82.1% 

The staff in the 
registrar’s office 
have been helpful to 
me. 

36.5% 52.8% 8.4% 1.7% 0.0% 0.6% 11.0% 200/5.22 97.8% 

MyUWS is easy to 
use for course 
registration. 

32.9% 45.1% 12.8% 3.1% 2.4% 3.7% 30.5% 236/4.92 90.9% 

MyUWS is easy to 
use for accessing 
course grades. 

38.3% 45.7% 10.0% 2.2% 2.2% 1.7% 3.0% 237/5.11 93.9% 

MyUWS is easy to 
use for paying 
tuition. 

29.6% 48.2% 12.7% 5.3% 2.1% 2.1% 20.3% 237/4.92 90.5% 

Student services 
staff have been 
helpful to me. 

45.9% 38.8% 14.3% 0.0% 1.0% 0.0% 3.0% 101/5.29 99.0% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean 
% 

Pos. 

Tutoring offered 
through student 
services meet my 
needs. 

20.0% 43.6% 20.0% 1.8% 9.1% 5.5% 8.3% 60/4.47 83.6% 

Tutoring personnel 
provided by student 
services have been 
helpful to me. 

32.7% 38.2% 23.6% 1.8% 0.0% 3.6% 8.3% 60/4.91 94.6% 

Mental health 
counseling services 
offered through 
UWS meet my 
needs. 

13.6% 40.9% 13.6% 9.1% 9.1% 13.6% 4.4% 23/4.00 68.2% 

Mental health 
counseling 
personnel have 
been helpful to me. 

18.2% 45.5% 13.6% 0.0% 13.6% 9.1% 4.4% 23/4.27 77.3% 

The exercise 
facilities/gym offered 
through UWS meet 
my needs. 

7.9% 31.5% 14.6% 11.2% 19.1% 15.7% 2.2% 91/3.51 53.9% 

I am satisfied with 
the continuing 
education events 
and activities hosted 
by the university. 

0.0% 29.7% 43.2% 13.5% 2.7% 10.8% 7.5% 40/3.78 73.0% 

The course 
evaluation/feedback 
process at UWS 
meets my needs. 

6.7% 38.8% 23.0% 15.2% 9.1% 7.3% 6.3% 176/3.96 68.5% 

Financial aid office 
personnel have 
been helpful to me. 

42.4% 45.8% 6.9% 2.8% 2.1% 0.0% 2.7% 148/5.23 95.1% 

Materials available 
in or from the library 
are adequate to 
meet my learning 
needs. 

28.9% 56.9% 11.0% 2.3% 0.5% 0.5% 0.9% 220/5.10 96.8% 

Staff in the library 
have been helpful to 
me. 

48.2% 41.3% 8.5% 1.6% 0.5% 0.0% 14.1% 220/5.35 97.9% 

I find WebCampus 
(Moodle) easy to 
use. 

22.6% 48.7% 17.3% 5.8% 4.4% 1.3% 0.9% 228/4.76 88.5% 

WebCampus 
(Moodle) has been 
up and running 
when I have needed 
to use it. 

36.2% 46.4% 10.3% 4.9% 1.3% 0.9% 1.8% 228/5.08 92.9% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean 
% 

Pos. 

I have found 
Panopto to be a 
beneficial learning 
resource. 

50.7% 35.6% 11.4% 0.9% 1.4% 0.0% 0.5% 220/5.34 97.7% 

I am able to find 
what I need when I 
use the UWS 
website. 

14.7% 53.1% 23.7% 4.9% 2.2% 1.3% 0.9% 226/4.70 91.5% 

The UWS website 
looks professional. 

30.0% 53.8% 13.9% 0.9% 0.5% 0.9% 1.3% 226/5.10 97.8% 

I have benefitted 
from the services 
provided by the 
UWS campus health 
center. 

23.2% 55.6% 16.2% 1.0% 3.0% 1.0% 1.0% 100/4.92 95.0% 

I am able to get an 
appointment at the 
campus health 
center at times that 
are convenient for 
me. 

13.1% 36.4% 24.2% 7.1% 10.1% 9.1% 1.0% 100/4.08 73.7% 

I am satisfied with 
the extracurricular 
student activities 
held by the 
university. 

6.7% 44.4% 22.2% 18.9% 4.4% 3.3% 14.3% 105/4.20 73.3% 

I am aware of the 
Associated Student 
Body (ASB) at UWS. 

15.2% 38.4% 17.1% 2.4% 17.7% 9.2% 27.1% 225/4.04 70.7% 

I find the Associated 
Student Body (ASB) 
to be a valuable part 
of my experience at 
UWS. 

11.3% 15.1% 28.3% 6.6% 25.5% 13.2% 52.7% 224/3.41 54.7% 

I am satisfied with 
the academic 
advising I have 
received. 

28.4% 37.5% 19.3% 5.7% 5.7% 3.4% 2.2% 90/4.67 85.2% 

I feel that UWS 
cares about me. 

13.8% 34.9% 23.9% 8.3% 10.1% 9.2% 1.4% 221/4.06 72.5% 

I feel I am being 
provided the 
experiences and 
resources I need in 
order to be 
successful in my 
education at UWS. 

15.5% 43.2% 20.0% 10.9% 5.0% 5.5% 0.5% 221/4.37 78.6% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean 
% 

Pos. 

I feel I am being 
prepared in my 
education to 
approach 
patients/clients from 
a whole person 
perspective in the 
context of their 
overall health. 

21.8% 48.2% 19.0% 5.6% 3.2% 2.3% 2.3% 221/4.73 88.9% 

I feel I am being 
prepared in my 
education to utilize 
evidence-informed 
management 
strategies in 
providing care to 
patients/clients. 

29.8% 47.4% 16.3% 2.8% 2.8% 0.9% 2.7% 221/4.96 93.5% 

I feel I am being 
prepared in my 
education to develop 
effective 
relationships with 
patients/clients. 

16.0% 44.8% 25.9% 4.7% 5.7% 2.8% 2.8% 218/4.52 86.8% 

I feel I am being 
prepared in my 
education to provide 
care in an 
interprofessional 
context. 

14.1% 49.3% 20.7% 7.5% 5.6% 2.8% 3.2% 220/4.50 84.0% 

Overall I am 
satisfied with having 
selected UWS for 
my education. 

27.2% 42.9% 16.1% 7.8% 3.2% 2.8% 0.9% 219/4.74 86.2% 

I am satisfied with 
the depth, breadth, 
and rigor of the 
education in my 
program. 

22.5% 44.5% 16.5% 9.2% 4.6% 2.8% 1.4% 221/4.63 83.5% 

The education in my 
program meets my 
expectations. 

22.4% 43.4% 19.2% 6.4% 5.5% 3.2% 0.9% 221/4.61 84.9% 
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Since July 1, 2017, I have used the services of: 

Survey Question %Daily 
%Once 

a 
Week 

% Once  
a  

Month 

% Once 
per 

Quarter 

% Once 
per 

Year 

% 
Never 
Used 

N 

The registrar’s office 
(academic scheduling, 
degree audits, registration, 
grade change). 

0.0% 0.8% 12.2% 52.5% 17.7% 16.8% 238 

The student services office 
(e.g. accessibility services, 
make-up testing, student 
events, lockers, ASB). 

3.4% 5.5% 7.6% 17.4% 9.3% 56.8% 236 

Tutoring offered through 
student services. 

0.0% 4.7% 6.4% 7.3% 7.3% 74.4% 234 

Mental health counseling 
offered through UWS. 

0.0% 1.3% 1.7% 3.0% 3.0% 91.0% 232 

The UWS exercise 
facilities/gym 

10.7% 13.7% 4.7% 6.9% 2.6% 61.4% 233 

The office of continuing 
education. 

0.0% 0.0% 1.3% 9.0% 7.3% 82.5% 234 

The course 
evaluation/feedback process 

0.0% 0.9% 0.4% 67.0% 7.8% 23.9% 230 

The financial aid office. 0.4% 0.0% 4.8% 44.4% 14.4% 36.1% 230 

The library to meet my 
learning needs. 

34.9% 32.3% 14.0% 10.5% 4.4% 3.9% 229 

Panopto. 28.6% 52.9% 10.6% 4.4% 0.4% 3.1% 227 

The UWS Campus Health 
Center. 

0.4% 20.8% 11.1% 10.2% 1.8% 55.8% 226 

Extracurricular student 
activities 

0.9% 10.7% 13.3% 12.9% 9.3% 52.9% 225 

Academic advising 0.0% 0.4% 3.6% 18.7% 17.8% 59.6% 225 

 

Survey 
Question 

My 
assigned 
advisor 

An 
instructor 
in one of 

my courses 

Dean or 
Director 

of my 
program 

Enrollment 
Office 

Course 
facilitator 

Other N 

When I have 
received 
academic 
advising, it has 
been from 
(select all that 
apply): 

66.7% 26.7% 32.2% 12.2% 10.0% 5.6% 90 

 


