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Purpose and Use of the Survey 

The university conducts the annual student survey to obtain student perceptions on aspects of educational 

satisfaction and institutional performance, including student engagement, communication, and operations. 

All students attending University of Western States (UWS), both on-campus and online, were provided an 

opportunity to respond in May 2019. The results of the 2019 student feedback survey will serve as a 

baseline for assessing yearly trends in the perception of key facets of university performance.  

UWS Mission and Core Themes 

Mission:  

To advance the science and art of integrated health care through excellence in education and patient care. 

Core Themes: 

1. Student Success 

2. Faculty & Staff Engagement 

3. Integrated Health 

Redesign of Surveys 

While UWS has conducted a student survey since FY12, significant changes to the scope and length of the 

survey instrument occurred with the FY17 administration and were sustained in the FY18 and FY19 

instruments. Most notably, items were aligned with the mission and core themes, and items were added to 

provide the opportunity to comment on all services provided to students by UWS. Additionally, the university 

implemented a new strategic plan starting July 1, 2017, and several survey items were updated or added 

accordingly to collect necessary data. Prior to FY17, only select university services were included in the 

survey.  

Lastly, the survey response scale changed from five-points (Strongly Agree-Agree-Uncertain-Disagree-

Strongly Disagree) to six-points (Strongly Agree-Agree-Slightly Agree-Slightly Disagree-Disagree-Strongly 

Disagree), which is explained further below. Questions continue to be scored by aggregating the positive 

and negative sides of the scale in order to maintain comparative consistency across survey years. 

Additionally, starting with the FY17 survey, item means are compared over time. 

New Questions 

In order to continuously improve the student feedback survey, new questions are periodically added to 

assess strategic facets of university performance. Table 1 provides a listing of items first surveyed in FY19, 

as part of the ongoing appraisal of university services in conjunction with regional accreditation 

requirements.  

Table 1: New Items for FY19 

Survey Question 

Writing tutoring offered through UWS meets my needs.  

My technological concerns have been resolved in a timely manner.  

My fellow students at UWS are respectful and professional.  

I am accepted and supported by students at UWS. 

I am accepted and supported by employees at UWS.  

There is a commitment to diversity and inclusion at UWS. 

I can identify the appropriate person to talk to when I have an educational concern.  

UWS was the right choice for my education. 

Overall, the faculty in my program are skilled educators. 

It’s valuable to me to have access to gym facilities on campus.  
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Response Scale and Calculation of Mean 

The data produced by instruments prior to FY17 were limited, in that the 5-point scale utilized offered little 

ability to discriminate, due to a strong degree of skew toward the positive side of the scale. The five-point 

scale also included a middle option, which presented uncertainty regarding the need to take action. In fact, 

the middle option on the scale was the term “uncertain.” As a result, it was challenging to determine if action 

was needed when a large proportion of respondents selected this item.  

Furthermore, the institution has been, and continues to use, the “percentage of positive responses” as a 

performance indicator. The five-point scale created a limitation within the data related to this methodology. 

The “uncertain” responses were counted as negative, by definition. A scale with an even number of 

response options was needed in order to provide a valid positive/negative aggregation. As a result of these 

issues, the scale utilized in these instruments was modified to six points, using similar semantics: (6) 

Strongly Agree, (5) Agree, (4) Slightly Agree, (3) Slightly Disagree, (2) Disagree, (1) Strongly Disagree, 

(null) Not Applicable.  

In the following sections, when data from any of these instruments are presented, several values are 

reported: the percentage of strongly agrees and agrees (prior to FY17), the percentage of strongly agrees, 

agrees, and slightly agrees (related to FY17-FY19), and the mean for all five years. The means prior to 

FY17 have been recalculated to the six-point scale to enable comparison across time. The formula used 

for recalculating the mean was:  

𝑂𝑟𝑖𝑔𝑖𝑛𝑎𝑙 𝑀𝑒𝑎𝑛

5
 𝑥 6 

Methods  

The office of institutional effectiveness (OIE) administered this survey utilizing a web-based instrument 

hosted online by Survey Monkey™. On May 13, 2019 OIE sent a personalized survey link via UWS e-mail 

to 1,037 full- and part-time, online and on-campus students. OIE sent reminder emails to non-responders 

on May 20th, May 23rd and May 28th to encourage student participation. Data collection closed on May 29, 

2019. Student identities were masked, to ensure confidentiality and encourage valid responses. “NA” 

responses received no numerical value and therefore, did not affect percentage calculations.  

Core Theme Indicator 1.3.1  

Under core theme 1 (Student Success), indicator 1.3.1 relates to student feedback on perceptions of their 

experience at UWS. This indicator is calculated by aggregating the responses on the positive side of the 

scale (strongly agree, agree, slightly agree) for all items included in the survey. The performance target for 

this indicator is for 80% of responses to be on the positive. This Strategic Plan and Core Theme Committee 

recommended the target increase to 80% in FY19 from 70% based on several years exceeding the 

threshold. The student survey is an important measure of performance related to objective 1.3.1.  

Core Theme Indicator 3.1.3 

Under core theme 3 (Integrated Health), indicator 3.1.3 relates to student feedback regarding confidence 

in their ability to utilize an integrated health approach to treating patients. This indicator examines the 

responses on the positive side of the scale (strongly agree, agree, slightly agree) for the items indicated in 

Table 2 below. 

Table 2: Indicator 3.1.3 Items 

Survey Question 

I am being prepared in my education to approach patients/clients from a whole person perspective in 
the context of their overall health. 

I am being prepared in my education to utilize evidence-informed management strategies in providing 
care to patients/clients. 

I am being prepared in my education to develop effective relationships with patients/clients. 

I am being prepared in my education to provide care in an interprofessional context. 
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The annual feedback survey provides a formative perspective on this important indicator, enabling action 

to be taken while students are still attending their programs. This was the third year that questions related 

to integrated health were included in the survey. The performance target for this objective is for 85% of 

responses to be on the positive side of the scale (strongly agree, agree, slightly agree). 

Response Rates  

The overall response rate for the survey was 29.8%, with 309 out of 1,037 full- and part-time students 

contacted completing at least some of the survey. Table 3 below includes response rate for the last four 

iterations of the survey. However, the response rate to individual questions may differ based on skip logic 

(i.e. if a student indicates that they never used a particular service in one of the frequency questions, the 

survey skips ahead of any follow-up questions that may relate to said service) and personal choice. Please 

refer to the Appendix for a list of all survey questions and corresponding sample sizes.  

Table 3: Survey Response Rate 

 FY15* FY16** FY17 FY18 FY19 

Surveys Sent  364 NA 963 1,028 1,037 

Respondents  99 NA 219 248 309 

% Responding 27.2% NA 22.7% 24.1% 29.8% 
*Prior student feedback surveys were only administered to on-campus (DC and massage therapy) 
students.  
**No survey administration.  

As seen in Figure 1 below, the 29.8% response rate represents the highest participation in the last four 

iterations. The ability to target only non-responders with reminder emails may have had a positive impact 

on student participation. Despite the annual increase, it is important to note that this survey fails to capture 

the majority opinion of the UWS student body.  

Figure 1: Survey Reponses Rate by Fiscal Year 

* No survey administration.  

Students were asked to self-identify as to their credit hour load and program of study; the respondent group 

characteristics are included in Table 4 (on following page). Many UWS students are dual-enrolled, and thus 

selected more than one program of study. As such, the total number of respondents by program exceeds 

309. The master of science in sports medicine (MS-SM) represents the largest number of students enrolled 

in more than one program.  
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Table 4: Survey Respondent Characteristics 

Breakdown 
# 

Respondents* 
% of Total 

Respondents 

< 6 credits 70 22.7% 

6+ credits 239 77.4% 

    

Doctor of Chiropractic (DC) 141 45.8% 

MS, Exercise and Sport Science (ESS-MS) 2 0.7% 

MS, Sports Medicine (SM-MS)  27 8.8% 

BS, Human Biology Completion (HB-BS) 13 4.2% 

MS, Human Nutrition and Functional Medicine (HNFM-MS) 116 37.7% 

Certificate, Human Nutrition and Functional Medicine (HNFM-Cert) 7 2.3% 

MS, Sport and Performance Psychology (SPP-MS) 14 4.6% 

EdD, Sport and Performance Psychology (SPP-EdD) 23 7.5% 

Certificates, Sport and Performance Psychology (SPP-Cert) 1 0.3% 

MS, Clinical Mental Health Counseling (CMHC-MS) 0 0.0% 

EdD, Clinical Mental Health Counseling (CMHC-EdD)  6 2.0% 
*Students were allowed to select more than one program of study; totals will exceed 309.  

The two largest programs at UWS are the doctor of chiropractic (DC) and the master of science in human 

nutrition and functional medicine (MS-HNFM). These two programs comprise roughly 77% of student 

enrollment at UWS; they also represent the largest respondent groups to this survey (Figure 2 below).  

Figure 2: Response Rate Distribution by Program 

Figure 3 below presents survey respondent characteristics by credit hour load. The majority of respondents 

(77%) indicated that they are enrolled in more than 6-credit hours at UWS. This is consistent with the full-

time enrollment requirement in the DC program (enrollment in 9 or more credits is considered a full-time 

load), as well as historical data indicative of large numbers of students enrolling part-time in online graduate 

programs. 
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Figure 3: Percentage of Respondents by Credit Load 

Results  

The full FY19 survey is presented in the Appendix. Table 5 below includes outcomes for Core Theme 

Indicator 1.3.1 (students report their needs are being met) over the past five fiscal years. Overall, at 88.4 

percent, the university has achieved its performance target of 80 percent of responses on the positive side 

of the scale (strongly agree/agree/slightly agree) when aggregating all survey items.  

Table 5: Core Theme Indicator 1.3.1 Performance 

Indicator 1.3.1 Target FY15 FY16* FY17 FY18 FY19 

% Positive (SA/A/SLA) ≥80% NA** NA 86.7% 86.0% 88.4% 

Mean 4.50 4.49 NA 4.70 4.68 4.83 
*No survey administration. 
**Five point scale utilized; percent positive not applicable    

In order to compare performance over time, survey item means were calculated (as previously described) 

and aggregated according to the applicable core theme indicator. Figure 4 presents the item means for the 

last four complete administrations of this survey. With a survey mean of 4.83 the university has also 

achieved its performance target of a 4.50 survey mean. The trend with these groups of items has been an 

increase in mean since the FY15 administration, with a slight year-over-year decline from FY17 to FY18. 

Figure 4: Core Theme Indicator Mean Over Time  
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Core theme indicator 3.1.3 relates to student feedback regarding confidence in their ability to utilize an 

integrated health approach to treating patients. Overall, 90.5 percent of responses to the items related to 

integrated health were on the positive side of the scale (Table 6 below). These annual feedback survey 

items provide a formative perspective on this important indicator, enabling action to be taken while students 

are still attending their programs. This was the third year that questions related to integrated health were 

included in the survey. The performance target for this objective is for 85 percent of responses to be on the 

positive side of the scale (strongly agree, agree, slightly agree). 

Table 6: Core Theme Indicator 1.3.1 Performance 

Indicator 3.1.3 Target FY17 FY18 FY19 

% Positive (SA/A/SLA) ≥85% 88.2% 85.9% 90.5% 

Consistently Measured Survey Items 

As a result of several modifications made to the student feedback survey over time, only a subset of 

questions was asked consistently throughout the FY15, FY17, FY18 and FY19 administrations. The means 

of these survey items (converted to a 6-point scale) appear in Table 7 below.  

Table 7: Consistently Measured Survey Items 

Survey Question 
FY15 FY16 FY17 FY18 FY19 

Mean Mean Mean Mean Mean 

I am satisfied with the level of security on the 
main campus.  

4.4 NA 4.0 4.5 4.3 

I am satisfied with the extracurricular student 
activities held by the university.  

4.3 NA 4.5 4.2 4.1 

The staff in the registrar’s office have been 
helpful to me.  

4.8 NA 5.3 5.2 5.2 

Tutoring offered through student services meet 
my needs.  

4.8 NA 4.8 4.5 4.6 

Mental health counseling services offered 
through UWS meet my needs.  

4.2 NA 3.4 4.0 4.0 

Student services staff have been helpful to me.  4.6 NA 5.3 5.3 5.2 

Materials available in or from the library are 
adequate to meet my learning needs.  

5.0 NA 5.0 5.1 5.1 

Staff in the library have been helpful to me.  5.3 NA 5.3 5.4 5.3 

Financial aid office personnel have been helpful 
to me.  

4.9 NA 5.2 5.2 5.3 

Student satisfaction with library materials and library staff has remained consistently high from FY15-FY19. 

Student satisfaction with the staffs of the financial aid office, registrar’s office, and student services office 

has shown improvement from FY15-FY19. Student satisfaction with campus security, extracurricular 

activities, mental health counseling, and tutoring services has declined from FY15-FY19.  

Differences in Satisfaction: On-Campus vs. Online Students  

While the goal of the student feedback survey is to receive at least 80% positive responses across the 

student body, it is important to note differences in satisfaction among students in on-campus versus online 

programs. Table 8 highlights the percentage of positive responses (SA/A/SLA) to pertinent questions which 

equally impact both groups. The DC, HNFM, and SPP were chosen for this analysis due to the more robust 

sample size for these programs.  
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Table 8: Satisfaction Comparison by Program 

Survey Question 
% 

Positive 
(All) 

% Positive 
On-Campus: 

DC 
(n = 141) 

% Positive 
Online: 

MS-HNFM  
(n = 116) 

% Positive 
Online: 
SPP*  

(n = 37) 

The course evaluation/feedback process at UWS meets 
my needs.  

80.2% 68.2% 91.9% 90.9% 

I am satisfied with the academic advising I have 
received. 

75.0% 72.3% 76.7% 77.4% 

I am satisfied with the depth, breadth, and rigor of the 
education in my program.  

86.7% 76.2% 95.4% 97.0% 

The education in my program meets my expectations.  84.9% 72.1% 95.4% 97.0% 

I am being provided the experiences and resources I 
need in order to be successful in my education at UWS.  

84.1% 73.3% 93.5% 91.4% 

There is a commitment to diversity and inclusion at 
UWS.  

90.8% 84.6% 97.2% 100% 

My fellow students at UWS are respectful and 
professional.  

95.3% 89.7% 100% 100% 

I can identify the appropriate person to talk to when I 
have an educational concern.  

82.0% 73.4% 89.5% 91.7% 

UWS was the right choice for my education.  89.9% 82.3% 96.3% 97.0% 
*SPP percentages represent an aggregation of MS and EDD responses 

Summary of Written Comments  

Students were given the opportunity to respond to two open-ended questions at the conclusion of the 

survey. The responses were categorized into in vivo themes using an induction analysis. The direct 

quotation of key words/phrases serves to illustrate and reinforce the emergent theme selection. Frequency 

of response was the primary driver behind the selection of emergent themes; however, not all responses 

are captured in the tables below. Representative comments have been included with each theme. Themes 

were then compared with related objective items to determine the degree to which the comments may be 

considered representative. A discussion about this comparison is included in the Discussion of Findings 

section below. All responses to open-ended survey items 1 and 2 have been confidentially distributed to 

the appropriate unit director.  

Table 9: Comment Themes Regarding What Students Find Most Satisfying about UWS 

One thing I have found most satisfying about my experience at UWS? 

 Emergent 
Themes 

# Related 
Comments 

Key Words/Phrases 

Interactions 
with 
educators 
(All students) 

93 

• “The faculty are extremely supportive of students and want to see each of 
us succeed.” 

•  “I appreciate the instructors who are truly passionate about the topic and 
push us to think both critically and in new directions.” 

•  “They were all willing to engage in conversation/questions and help us 
learn more from the material.” 

Relationships 
with student 
colleagues 
(All students) 

21 

• “No matter what cohort or quarter a student is in, it seems that everyone is 
invested in helping everyone succeed.”   

• “The diversity of the students in my cohort” 

• “the perspective of other classmates, as well as the conversations it 
incites.” 

Engaging 
curriculum 
(All students) 

62 

• “Quality of the material (books, lectures, IFM material) and information we 
are taught” 

• “I am pleasantly surprised at how much I am enjoying this experience and 
how useful the material I have learned thus far is.” 

• “Learning from multiple DCs that are still in practice and can apply relevant 
cases to the material they are teaching.” 
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Table 10: Comment Themes Regarding What Students Would Like to Improve about UWS 

One thing I recommend be changed to improve my experience at UWS? 

Emergent 
Themes 

# Related 
Comments 

Key Words/Phrases 

Improve Clinical 
Internship 
Experience 
(DC students) 

27 

• “There are way too many students and not enough rooms.”  

• “Every single student is struggling to reach numbers in time.” 

• “Clinicians have far too many interns and outside responsibilities.” 

Enhance 
Academic 
Advising  
(online students) 

13 

• “I feel like I have received a new academic advisor every 6-9 months 
since starting this program.” 

• “It would have been helpful to have a clear advisor when I started, at 
times I didn't feel advising was readily available.” 

• “Have it mandatory for the academic advisers to reach out every so 
often to the online students they are assigned to.” 

Expand Gym 
Facilities 
(DC students)  

9 

• “I would love a bigger gym with more squat racks and better lifting 
platforms.” 

• “The gym is small and doesn't meet my needs which means I have to 
spend time and money going elsewhere.” 

• “I would love some more money be spent into the exercise and gym 
equipment as I hope to have a rehab gym in my practice.” 

Discussion of Findings 

Results indicate that UWS has exceeded its performance targets for both integrated health items (85% 

target; 90.5% actual) and the survey in its entirety (80% target; 88.4% actual). Year-over-year comparisons 

between the means on various survey questions illustrate UWS’ continuous improvement on critical 

measures of student satisfaction, including staffing and support services.  

However, some of the open-ended comments (i.e. issues pertaining to academic advising) are 

substantiated when compared with scores on related, scalable items, which may indicate that comments 

represent a majority opinion among respondents. For example, when looking exclusively at academic 

advising:  

• 75.0% positive response to the following question: “I am satisfied with the academic advising I have 

received.”  

While no DC students made specific reference to academic advising in the open-ended comments, results 

indicate that both on-campus and online students are dissatisfied with this particular facet of UWS 

performance. The Strategic Plan/Core Theme Committee added the question pertaining to academic 

advising in the FY17 administration, with the understanding that it would score low. This component will be 

tracked over time to ensure that strategies to enhance this service (i.e. the hiring of an academic support 

specialist for the college of graduate studies) are having the desired effect. Moreover, adjunct faculty 

turnover in the HNFM program likely contributed to a lower score in FY19 as compared to FY18. 

Improvements to this student service are ongoing, with the score likely to increase in subsequent student 

survey administrations. 

Further, on-campus (DC/SM) students have strong opinions regarding UWS fitness facilities, resulting in a 

very high score as to the necessity of the campus gym:   

• 94.6% positive response to the following question: “It is valuable to me to have access to gym 

facilities on campus.” 

Indeed, over 60% of survey respondents indicated that they use the UWS fitness facilities on either a daily 

or weekly basis. Due to dissatisfaction with the gym (see comments above), UWS conducted a follow-up 

survey in July 2019 to inform planning for the new campus, which will have increased square footage and 

room for new/additional equipment.   
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Conversely, certain scalable questions elicited overwhelmingly positive responses from online students but 

received roundly negative responses from on-campus students. For example, when looking exclusively at 

DC students: 

• 68.2% positive response to the following question: “The course evaluation/feedback process at 

UWS meets my needs.” 

• 72.1% positive response to the following question: “The education in my program meets my 

expectations.” 

• 73.3% positive response to the following question: “I am being provided the experiences and 

resources I need in order to be successful in my education at UWS.” 

• 73.4% positive response to the following question: “I can identify the appropriate person to talk to 

when I have an educational concern.” 

• 76.2% positive response to the following question: “I am satisfied with the depth, breadth, and rigor 

of the education in my program.” 

When comparing DC-specific data to the exclusively online programs of HNFM and SPP, it is clear that the 

online student respondents exhibited greater satisfaction than the on-campus respondents in FY19. 

Moreover, certain complaints have persisted year-over-year among on-campus students. For instance, DC 

students are only able to provide feedback for a subset of courses each term; online graduate programs 

are provided an opportunity to review all courses each term. Lower satisfaction among the DC student 

population with respect to the other educational items is likely related to the impending campus move and 

the clinical internship component. Indeed, the clinical internship component was the most frequent topic 

among DC students in the open-ended comment section for the second year in a row.  

With respect to campus safety, satisfaction with security on the main campus did not meet the performance 

target. However, physical safety on the main campus was one of the highest scoring survey items. This is 

consistent with statistics reported by the Portland Police Bureau for the Russell neighborhood, with property 

crimes composing the largest contingent of reported criminal offenses. While the Strategic Plan/Core 

Theme Committee removed the “UWS cares about me” question for FY19, the committee added several 

proxy items which scored exceptionally well. Indeed, the new questions pertaining to acceptance/support, 

respect/professionalism and diversity/inclusion were among the highest scoring items on the survey.      

Study Limitations 

With a response rate of 29.8%, this survey fails to capture the majority of opinions of the UWS student 

body. Furthermore, students have varied knowledge and interest in facets of university operations and 

aspects of the student experience. This study relies on student perceptions based upon their direct 

knowledge or experience with survey topics. The university should expect a high degree of uncertainty for 

items that are not necessarily of interest or within a particular student’s sphere of influence. Such items 

should be interpreted with caution, and may necessitate further refinement based on location (on-campus 

vs. online).  

Answers with high volumes of “NA” selection should be carefully considered in light of a student’s 

interactions with other aspects of the university’s operations. Some questions with large “NA” percentages 

may be attributable to online students (e.g. awareness and value of ASB, etc.) However, other questions, 

which should equally apply to both on-campus and online students, still exhibit high proportions of “NA” 

responses (e.g. use of My UWS for paying tuition, etc.). The administration uses the outcomes of this and 

subsequent studies to discover trends on student opinion and to provide a basis for proposed actions. The 

outcomes of the FY19 student feedback survey suggest where further study/inquiry may be appropriate to 

identify the specifics influencing student opinion.  

Implications for the University 

• 34 out of 41 objective items (those with the Likert scale) scored at or above the performance target 

for CT1.3.1 (80% positive). The seven items that did not reach the performance target were as 

follows: 



Fiscal Year 2019 Student Feedback Survey   10 

o I am satisfied with the extracurricular student activities held by the university. 

o I am satisfied with the level of security on the main campus. 

o Mental health counseling services offered through UWS meet my needs. 

o I am able to get an appointment at the Campus Health Center at times that are convenient for 

me. 

o I am satisfied with the academic advising I have received. 

o I am aware of the Associated Student Body (ASB) at UWS. 

o I find the Associated Student Body (ASB) to be a valuable part of my experience at UWS. 

• Five items (listed below) scored above 95% positive: 

o My fellow students at UWS are respectful and professional. 

o Financial aid office personnel have been helpful to me. 

o Materials available in or from the library are adequate to meet my learning needs. 

o Staff in the library have been helpful to me. 

o I am accepted and supported by students at UWS. 

• Sixteen items (listed below) scored between 90% and 95%: 

o I feel I am physically safe while I am on the UWS main campus. 

o It’s valuable to me to have access to gym facilities on campus. 

o The staff in the registrar’s office have been helpful to me. 

o MyUWS is easy to use for course registration. 

o MyUWS is easy to use for accessing course grades. 

o MyUWS is easy to use for paying tuition. 

o Student services staff have been helpful to me. 

o I find WebCampus (Moodle) easy to use. 

o webCampus (Moodle) has been up and running when I have needed to use it. 

o I am able to find what I need when I use the UWS website. 

o I have benefitted from the services provided by the UWS Campus Health Center. 

o I am accepted and supported by employees at UWS. 

o There is a commitment to diversity and inclusion at UWS. 

o I am being prepared in my education to utilize evidence-informed management strategies in 

providing care to patients/clients. 

o I am being prepared in my education to develop effective relationships with patients/clients. 

o Overall, the faculty in my program are skilled educators. 

Recommendations for Actions to be Taken in FY20 

The results of the FY19 student feedback survey will be reviewed by the Strategic Plan/Core Theme 

Committee; a smaller working group will be tasked with formulating recommendations. The Strategic 

Plan/Core Theme Committee includes representation from all operational units, in addition to faculty and 

institutional effectiveness personnel. This strategy was implemented in FY19 to encourage unit-specific 

buy-in and to ensure that plans are in place for improving services for UWS students. The plans formulated 

by this working group will be reported in the FY19 Annual University Appraisal report.  
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Appendix 

Legend:  
SA=Strongly Agree  
A=Agree 
SLA=Slightly Agree 
SLD=Slightly Disagree 
D=Disagree 
SD=Strongly Disagree 
NA=Not Applicable (not factored into percentage calculations)  
% Pos=Percentage of positive responses (aggregation of SA, A, and SLA) 
 

Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean % Pos. 

When I am on campus my 
internet connection is 
reliable. 

14.6% 53.3% 19.7% 5.8% 5.1% 1.5% 2.1% 137/4.6 87.6% 

When I am on campus my 
internet connection is 
sufficiently fast to meet 
my educational needs. 

16.9% 47.8% 16.9% 7.4% 8.1% 2.9% 2.9% 136/4.5 81.6% 

I feel I am physically safe 
while I am on the UWS 
main campus. 

40.7% 43.7% 8.9% 5.2% 0.7% 0.7% 3.6% 135/5.2 93.3% 

Tutoring offered through 
Student Services meet my 
needs.  

18.7% 47.3% 20.9% 3.3% 7.7% 2.2% 35.0% 91/4.6 86.9% 

I am satisfied with the 
extracurricular student 
activities held by the 
university.  

9.1% 33.9% 31.4% 15.7% 7.4% 2.5% 13.6% 121/4.1 74.4% 

I am satisfied with the 
level of security on the 
main campus.  

13.4% 47.0% 15.7% 11.9% 7.5% 4.5% 4.3% 134/4.3 76.1% 

It’s valuable to me to have 
access to gym facilities on 
campus.  

63.8% 23.1% 7.7% 1.5% 2.3% 1.5% 7.1% 130/5.4 94.6% 

The staff in the Registrar’s 
Office have been helpful 
to me.  

42.6% 44.1% 7.8% 1.6% 1.2% 2.7% 15.0% 256/5.2 94.5% 

MyUWS is easy to use for 
course registration.  

37.2% 43.1% 13.3% 3.2% 1.4% 1.8% 27.3% 218/5.1 93.6% 

MyUWS is easy to use for 
accessing course grades.  

39.4% 46.1% 8.8% 4.0% 0.7% 1.0% 1.3% 297/5.2 94.3% 

MyUWS is easy to use for 
paying tuition.  

36.6% 45.8% 8.0% 4.6% 3.4% 1.7% 20.7% 238/5.0  90.4% 

Student Services staff 
have been helpful to me.  

43.0% 43.4% 8.6% 2.0% 1.6% 1.2% 18.9% 244/5.2 95.0% 

My fellow students at 
UWS are respectful and 
professional.  

39.5% 42.1% 13.7% 2.0% 1.0% 1.7% 1.0% 299/5.1 95.3% 

The course 
evaluation/feedback 
process at UWS meets 
my needs.  

18.7% 43.9% 17.6% 6.8% 6.5% 6.5% 8.0% 278/4.4 80.2% 

Mental health counseling 
services offered through 
UWS meet my needs.  

16.3% 43.8% 10.0% 5.0% 7.5% 17.5% 73.5% 80/4.0 70.1% 

Writing tutoring offered 
through UWS meets my 
needs.  

14.1% 52.4% 18.6% 6.0% 1.5% 7.4% 12.9% 269/4.5 85.1% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean % Pos. 

Financial aid office 
personnel have been 
helpful to me. 

44.6% 45.1% 7.2% 1.5% 1.0% 0.5% 35.2% 195/5.3 96.9% 

My technological 
concerns have been 
resolved in a timely 
manner.  

26.5% 47.9% 14.7% 5.7% 3.8% 1.4% 29.7% 211/4.8 89.1% 

Materials available in or 
from the library are 
adequate to meet my 
learning needs.  

32.5% 52.9% 10.7% 2.9% 0.4% 0.7% 7.0% 280/5.1 96.1% 

Staff in the library have 
been helpful to me.  

45.3% 44.9% 6.3% 1.6% 1.2% 0.8% 15.6% 254/5.3 96.5% 

I find webCampus 
(Moodle) easy to use.  

34.3% 45.5% 11.4% 4.4% 2.4% 2.0% 1.3% 297/5.0 91.2% 

WebCampus (Moodle) 
has been up and running 
when I have needed to 
use it. 

35.4% 48.1% 9.8% 3.7% 2.4% 0.7% 1.3% 297/5.1 93.3% 

I am able to find what I 
need when I use the UWS 
website.  

23.8% 48.3% 19.1% 4.7% 2.7% 1.3% 1.0% 298/4.8 91.2% 

I am able to get an 
appointment at the 
Campus Health Center at 
times that are convenient 
for me.  

21.2% 35.8% 19.0% 10.2% 8.8% 5.1% 54.3% 137/4.4 76.0% 

I have benefitted from the 
services provided by the 
UWS Campus Health 
Center. 

28.1% 40.3% 23.7% 2.2% 3.6% 2.2% 53.5% 139/4.8 92.1% 

I am satisfied with the 
academic advising I have 
received.  

20.8% 35.2% 19.0% 10.6% 6.9% 7.4% 27.3% 216/4.3 75.0% 

I am aware of the 
Associated Student Body 
(ASB) at UWS. 

14.7% 39.7% 13.4% 1.7% 17.7% 12.9% 22.2% 232/3.9 67.8% 

I find the Associated 
Student Body (ASB) to be 
a valuable part of my 
experience at UWS. 

6.3% 20.1% 30.6% 7.6% 21.5% 13.9% 51.8% 144/3.4 57.0% 

I am accepted and 
supported by students at 
UWS.  

31.4% 48.6% 16.9% 2.0% 0.0% 1.2% 14.7% 255/5.1 96.9% 

I am accepted and 
supported by employees 
at UWS.  

30.5% 50.4% 13.9% 2.6% 1.5% 1.1% 11.0% 266/5.0 94.8% 

I can identify the 
appropriate person to talk 
to when I have an 
educational concern.  

20.4% 41.9% 19.7% 8.8% 6.7% 2.5% 4.7% 284/4.5 82.0% 

There is a commitment to 
diversity and inclusion at 
UWS.  

30.3% 45.6% 14.9% 3.5% 2.2% 3.5% 21.4% 228/4.9 90.8% 

I am being provided the 
experiences and 
resources I need in order 
to be successful in my 
education at UWS.  

23.2% 43.9% 17.0% 8.0% 4.2% 3.8% 0.7% 289/4.6 84.1% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean % Pos. 

I am being prepared in my 
education to approach 
patients/clients from a 
whole person perspective 
in the context of their 
overall health. 

31.2% 44.9% 12.3% 5.3% 3.5% 2.8% 1.7% 285/4.9 88.4% 

I am being prepared in my 
education to utilize 
evidence-informed 
management strategies in 
providing care to 
patients/clients. 

39.4% 44.3% 10.4% 3.5% 1.4% 1.0% 0.7% 289/5.1 94.1% 

I am being prepared in my 
education to develop 
effective relationships with 
patients/clients. 

31.3% 44.0% 15.8% 4.9% 2.1% 1.8% 2.1% 284/4.9 91.1% 

I am being prepared in my 
education to provide care 
in an interprofessional 
context. 

25.1% 44.8% 18.3% 6.1% 3.2% 2.5% 2.8% 279/4.8 88.2% 

UWS was the right choice 
for my education.  

39.2% 37.8% 12.9% 4.9% 3.5% 1.7% 0.4% 286/5.0 89.9% 

I am satisfied with the 
depth, breadth, and rigor 
of the education in my 
program. 

29.7% 42.3% 14.7% 7.3% 3.1% 2.8% 0.4% 286/4.8 86.7%  

The education in my 
program meets my 
expectations.  

28.4% 43.2% 13.3% 7.7% 3.5% 3.9% 0.4% 285/4.7 84.9% 

Overall, the faculty in my 
program are skilled 
educators.  

35.8% 41.1% 14.0% 3.9% 4.2% 1.1% 0.4% 285/5.0 90.9% 

 

 

Survey Question 
My 

assigned 
advisor 

An instructor 
in one of my 

courses 

Dean or 
Director of 

my program 

Admissions 
advising 

staff 

Course 
facilitator 

Other N 

When I have received 
academic advising, it 
has been from (select 
all that apply): 

48.7% 40.4% 22.6% 17.0% 15.2% 14.4% 230 

 

 

Survey Question Daily 
Once a  
Week 

Once a 
Month 

Once per 
Quarter 

Once per 
Year 

Never Used N 

Since July 1, 2018, I 
have used the exercise 
facilities/gym: 

32.1% 31.4% 7.9% 3.6% 3.6% 21.4% 140 

 


