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Purpose and Use of the Survey 
The university conducts the annual student feedback survey to obtain student perceptions on aspects of 
educational satisfaction and institutional performance, including student engagement, communication, and 
operations. All students attending the University of Western States (UWS), both on-campus and online, 
were provided an opportunity to respond in May 2020. The results of the 2020 student feedback survey will 
serve as a baseline for assessing yearly trends in the perception of key facets of university performance.  

Campus Relocation and Response to COVID-19 

University of Western States transitioned from its campus at 2900 NE 132nd Avenue to its new location at 
8000 NE Tillamook Street in March 2020. The administration of this survey also coincided with the global 
pandemic of COVID-19, which resulted in an executive order from Oregon’s governor suspending in-person 
instruction. As a result of this confluence of events, students were unable to experience the physical 
facilities at the new campus. Therefore, the Strategic Plan/Core Theme Committee resolved to suspend 
questions pertaining to physical campus facilities for the FY20 administration of the student feedback 
survey.  

New Questions 

In order to continuously improve the student feedback survey, new questions are periodically added to 
assess strategic facets of university performance. Table 1 provides a listing of items first surveyed in FY20, 
as part of the ongoing appraisal of university services in conjunction with regional accreditation 
requirements.  

Table 1: New Items for FY20 

Survey Question 

The UWS COVID-19 resource page has been helpful to me.  

The Alumni Relations’ Switchboard community has provided value to me.  

The Alumni Relations’ UWS Mentor Network has provided value to me. 

I am satisfied with my opportunities to participate in the Associated Student Body.  

Response Scale and Calculation of Mean 

UWS uses the “percentage of positive responses” as a performance indicator. Survey questions include six 
possible choices: (6) Strongly Agree, (5) Agree, (4) Slightly Agree, (3) Slightly Disagree, (2) Disagree, (1) 
Strongly Disagree, (null) Not Applicable. The “percentage of positive responses” is an aggregation of 
strongly agree, agree, and slightly agree responses. Response means are provided for additional context.  

Methods  

The office of institutional effectiveness (OIE) administered this survey utilizing a web-based instrument 
hosted online by Survey Monkey™. On May 11, 2020 OIE sent a personalized survey link via UWS e-mail 
to 1,048 full- and part-time, online, and on-campus students. OIE sent reminder emails to non-responders 
on May 14th, May 18th, and May 21st to encourage student participation. Data collection closed on May 22, 
2020. Student identities were masked, to ensure confidentiality and encourage valid responses. “NA” 
responses received no numerical value and therefore, did not affect percentage calculations.  

Zones Model of Mission Fulfillment 

In response to feedback received via the NWCCU Mid-Cycle Evaluation process, the Strategic Plan/Core 
Theme committee explored strategies to better highlight areas of strengths and weakness. As such, the 
committee recommended converting to the “zones” model of mission fulfillment, which sets appropriate 
scoring targets for each core theme indicator, as well as zones for below-par and aspirational performance. 
The transition to this model obviates the need for annual setting of core theme indicator targets by providing 



Fiscal Year 2020 Student Feedback Survey   2 

a range of acceptable scores for indicator fulfillment. In addition, the zones model allows for institutional 
experimentation and rewards aspirational target setting without compromising mission fulfillment. The prior 
model promoted the selection of “safe” targets and was over reliant on a small number of indicators that did 
not adequately encompass the mission of UWS. Over three cycles of data collection, all indicators: 

 Not meeting target zone must show signs of improvement. 
 Showing a downward trend must show signs of improvement, even if in target zone. 
 Continuously falling in the aspirational zone are examined for meaningfulness (both measure and 

indicator). 

The mission will be considered fulfilled if the majority of indicators fall into the target zone. As a result of 
these changes, new target zones have been established for indicators related to the annual student 
feedback survey. 

Core Theme Indicator 2.1.3  
Under core theme 2 (Stewardship & Sustainability), indicator 2.1.3 relates to student feedback on 
perceptions of their experience at UWS. This indicator is calculated by aggregating the responses on the 
positive side of the scale (strongly agree, agree, slightly agree) for all items included in the survey. The 
performance target zone for this indicator is ≥85% to 94% of responses to be on the positive side of the 
scale. Table 2 below presents the mission fulfillment zones for indicator 2.1.3. The student survey is an 
important measure of performance related to objective 2.1.  

Table 2: Mission Fulfillment Zones for Indicator 2.1.3 

Objective Indicator 
Mission Fulfillment Zones 

Below Target Aspirational 

2.1 
Students Report 
Their Needs Are 
Being Met 

2.1.3 
Annual Student 
Feedback Survey 

% of positive responses 
for all items 

<85% ≥85 to 94% ≥95% 

Average of responses 
for all items (6-point scale) 

4.1 ≥4.10 to 4.64 4.65 

Core Theme Indicator 3.1.3a 
Under core theme 3 (Academic Excellence & Integrated Health), indicator 3.1.3a relates to student 
feedback regarding confidence in their ability to utilize an integrated health approach to treating patients. 
This indicator examines the responses on the positive side of the scale (strongly agree, agree, slightly 
agree) for the items indicated in Table 3 below. 

Table 3: Indicator 3.1.3a Items 

Survey Question 
I am being prepared in my education to approach patients/clients from a whole person perspective in 
the context of their overall health. 
I am being prepared in my education to utilize evidence-informed management strategies in providing 
care to patients/clients. 

I am being prepared in my education to develop effective relationships with patients/clients. 

I am being prepared in my education to provide care in an interprofessional context. 

The annual feedback survey provides a formative perspective on this important indicator, enabling action 
to be taken while students are still attending their programs. The performance target zone for this objective 
is for ≥ 85% to 94% of responses to be on the positive side of the scale (strongly agree, agree, slightly 
agree). Table 4 below presents the mission fulfillment zones for indicator 3.1.3a. 

Table 4: Mission Fulfillment Zones for Indicator 3.1.3a 

Objective Indicator 
Mission Fulfillment Zones 

Below Target Aspirational 

3.1 
Student agreement in ability to 
utilize an integrated health 
approach 

3.1.3a  
% of positive responses for 
Integrated Health Items  

<85% ≥85% to 94% ≥95% 
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Response Rates  

The overall response rate for the survey was 27.2 percent, with 285 out of 1,048 full- and part-time students 
contacted completing at least some of the survey. Table 5 below includes the response rate for the last four 
iterations of the survey. However, the response rate to individual questions may differ based on skip logic 
(i.e., if a student indicates that they never used a particular service in one of the frequency questions, the 
survey skips ahead of any follow-up questions that may relate to said service) and personal choice. Please 
refer to the Appendix for a list of all survey questions and corresponding sample sizes.  

Table 5: Survey Response Rate 

 FY17 FY18 FY19 FY20 

Surveys Sent  963 1,028 1,037 1,048 

Respondents  219 248 309 285 

% Responding 22.7% 24.1% 29.8% 27.2% 

As seen in Figure 1 below, the 27.2% response rate represents the second-highest participation in the last 
four iterations. The ability to target only non-responders with reminder emails may have had a positive 
impact on student participation. Despite the annual increase, it is important to note that this survey fails to 
capture the majority opinion of the UWS student body.  

Figure 1: Survey Reponses Rate by Fiscal Year 

Students were asked to self-identify as to their credit hour load and program of study; the respondent group 
characteristics are included in Table 6. Many UWS students are dual-enrolled, and thus selected more than 
one program of study. As such, the total number of respondents by program exceeds 285. The master of 
science in sports medicine (MS-SM) represents the largest number of students enrolled in more than one 
program.  

Table 6: Survey Respondent Characteristics 

Breakdown 
# 

Respondents* 
% of Total 

Respondents 

< 9 credits 102 35.9% 

9+ credits 182 64.1% 
    

Doctor of Chiropractic (DC) 160 50.0% 

MS, Sports Medicine (SM-MS)  23 7.2% 

BS, Human Biology Completion (HB-BS) 11 3.4% 

Certificate, Human Nutrition and Functional Medicine (HNFM-Cert) 1 0.3% 

MS, Human Nutrition and Functional Medicine (HNFM-MS) 78 24.4% 

22.7% 24.1%
29.8% 27.2%
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Breakdown 
# 

Respondents* 
% of Total 

Respondents 

Certificates, Sport and Performance Psychology (SPP-Cert) 3 0.9% 

MS, Sport and Performance Psychology (SPP-MS) 16 5.0% 

EdD, Sport and Performance Psychology (SPP-EdD) 20 6.3% 

MS, Clinical Mental Health Counseling (CMHC-MS) 2 0.6% 

EdD, Clinical Mental Health Counseling (CMHC-EdD)  6 1.9% 
*Students were allowed to select more than one program of study; totals will exceed 285.  

The two largest programs at UWS are the doctor of chiropractic (DC) and the master of science in human 
nutrition and functional medicine (MS-HNFM). These two programs comprise roughly 75% of student 
enrollment at UWS; they also represent the largest respondent groups to this survey (Figure 2 below).  

Figure 2: Response Rate Distribution by Program 

 

Figure 3 below presents survey respondent characteristics by credit hour load. The majority of respondents 
(64.1%) indicated that they are enrolled in 9 or more credit hours at UWS. This is consistent with the full-
time enrollment requirement in the DC program (enrollment in 9 or more credits is considered a full-time 
load), as well as historical data indicative of large numbers of students enrolling part-time in online graduate 
programs. 

Figure 3: Percentage of Respondents by Credit Load 

 

Results  
The full FY20 survey is presented in the Appendix. Table 7 below includes outcomes for Core Theme 
Indicator 2.1.3 (students report their needs are being met) over the past four fiscal years. Overall, at 87.8 
percent, the university has achieved its performance zone target of ≥85% to 94% of responses on the 
positive side of the scale (strongly agree/agree/slightly agree) when aggregating all survey items.  
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Table 7: Core Theme Indicator 2.1.3 Performance 

Indicator 2.1.3 Target Zone Aspirational FY17 FY18 FY19 FY20 

% Positive ≥85% to 94%* >94% 86.7% 86.0% 88.4% 87.8% 

Mean ≥4.10 to 4.64 >4.64 4.70 4.68 4.83 4.81 
*Percent positive target updated for FY20; prior year targets for FY17-FY19 were ≥80% 

In order to compare performance over time, survey item means were calculated and aggregated according 
to the applicable core theme indicator. Figure 4 presents the item means for the last four complete 
administrations of this survey. With a survey mean of 4.81 the university has also achieved aspirational 
indicator performance. Due to multiple years in a row achieving aspirational status, this indicator will need 
to be raised in consultation with the Strategic Plan/Core Theme Committee.  

Figure 4: Core Theme Indicator 2.1.3 Mean Over Time  

 

Core theme indicator 3.1.3a relates to student feedback regarding confidence in their ability to utilize an 
integrated health approach to treating patients. Overall, 93.5 percent of responses to the items related to 
integrated health were on the positive side of the scale (Table 8 below). The performance target for this 
objective is for 85 percent of responses to be on the positive side of the scale (strongly agree, agree, slightly 
agree). This indicator has been on an upward trajectory the past two fiscal years, achieving the target zone 
and nearing aspirational status. These annual feedback survey items provide a formative perspective on 
this important indicator, enabling action to be taken while students are still attending their programs.  

Table 8: Core Theme Indicator 3.1.3a Performance 

Integrated Health Items Target Zone Aspirational FY17 FY18 FY19 FY20 

% Positive ≥85% to 94%* >94% 88.2% 85.9% 90.5% 93.5% 
*Percent positive target updated for FY20; prior year targets for FY17-FY19 were ≥85% 

Consistently Measured Survey Items 

As a result of several modifications made to the student feedback survey over time, only a subset of 
questions was asked consistently throughout the FY17-FY20 administrations. The means of these survey 
items appear in Table 9 below.  
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Table 9: Consistently Measured Survey Items 

Survey Question 
FY17 FY18 FY19 FY20 

Mean Mean Mean Mean 
I am satisfied with the extracurricular student activities 
held by the university.  

4.5 4.2 4.1 3.7 

The staff in the registrar’s office have been helpful to 
me.  

5.3 5.2 5.2 4.7 

Tutoring offered through student services meets my 
needs.  

4.8 4.5 4.6 4.3 

Mental health counseling services offered through 
UWS meet my needs.  

3.4 4.0 4.0 3.2 

Student services staff have been helpful to me.  5.3 5.3 5.2 5.3 

Materials available in or from the library are adequate 
to meet my learning needs.  

5.0 5.1 5.1 5.1 

Staff in the library have been helpful to me.  5.3 5.4 5.3 5.2 

Financial aid office personnel have been helpful to 
me.  

5.2 5.2 5.3 5.2 

Student satisfaction with library materials, library staff, student services staff and financial aid office 
personnel has remained consistently high from FY17-FY20. Student satisfaction with office of the registrar 
staff, extracurricular activities, tutoring services, and mental health counseling has declined from FY17-
FY20.  

Differences in Satisfaction: On-Campus vs. Online Students  

While the goal of the student feedback survey is to receive at least 85% positive responses across the 
student body, it is important to note differences in satisfaction among students in on-campus versus online 
programs. Table 10 highlights the percentage of positive responses (SA/A/SLA) to pertinent questions 
which equally impact both groups. The DC, HNFM, and SPP were chosen for this analysis due to the more 
robust sample size for these programs.  

Table 10: Satisfaction Comparison by Program 

Survey Question 

% Positive 

All 
On-Campus: DC 

(n = 160) 
Online: MS-HNFM  

(n = 78) 
Online: SPP*  

(n = 36) 

The course evaluation/feedback process at 
UWS meets my needs.  

76.7% 67.8% 89.2% 87.1% 

I am satisfied with the academic advising I 
have received. 

75.7% 74.1% 75.4% 74.2% 

I am satisfied with the depth, breadth, and 
rigor of the education in my program.  

86.2% 81.4% 92.3% 90.9% 

The education in my program meets my 
expectations.  

85.5% 79.3% 92.3% 94.1% 

I am being provided the experiences and 
resources I need in order to be successful in 
my education at UWS.  

83.2% 74.1% 92.3% 94.1% 

There is a commitment to diversity and 
inclusion at UWS.  

86.9% 80.6% 96.4% 92.9% 

My fellow students at UWS are respectful 
and professional.  

90.6% 83.8% 98.7% 100% 

UWS was the right choice for my education.  93.5% 89.7% 97.4% 97.1% 

*SPP percentages represent an aggregation of MS and EDD responses 
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Summary of Written Comments  

Students were given the opportunity to respond to three open-ended questions at the conclusion of the 
survey. Office of Institutional Effectiveness personnel categorized the responses into in vivo themes by the 
process of induction, as facilitated by ATLAS.ti qualitative analysis software. The direct quotation of key 
words/phrases serves to illustrate and reinforce the emergent theme selection. Frequency of response was 
the primary driver behind the selection of emergent themes; however, not all responses are captured in the 
tables below. Representative comments have been included with each theme. Themes were then 
compared with related objective items to determine the degree to which the comments may be considered 
representative. A discussion about this comparison is included in the Discussion of Findings section below. 
All responses to open-ended survey items 1-3 have been confidentially distributed to the appropriate unit 
director.  

Table 11: Comment Themes Regarding What Students Find Most Satisfying about UWS 
One thing I have found most satisfying about my experience at UWS? 
 Emergent 
Themes 

# Related 
Comments 

Key Words/Phrases 

High-quality 
educators 
(All students) 

93 

 “The instructors are excellent and care about the learning experience.” 
 “The professors are by and large very engaged in our well-being and 

approachable for help and questions.” 
 “Instructors are prompt at grading assignments and very encouraging of 

efforts, yet effectively convey feedback on what can be improved upon.” 

Student 
community 
(All students) 

20 

 “The amount of support from fellow students both within my quarter and 
from upper quarter students” 

 “My peers are a valued resource.”  
 “The thing I will miss most when I leave UWS this fall will be the 

relationships and friendships that I have built over my time here.”  

Evidence-Based 
Instruction 
(All students) 

14 

 “High quality evidence-based education that is preparing me to think 
critically” 

 “I feel incredibly prepared to provide evidence-based care to my 
patients.” 

 “I also enjoy the fact that my program heavily focuses on current 
research and applying that research to clinical practice.”  

Table 12: Comment Themes Regarding What Students Would Like to Improve about UWS 
One thing I recommend be changed to improve my experience at UWS? 
Emergent 
Themes 

# Related 
Comments 

Key Words/Phrases 

Improve 
academic/career 
advising  
(Online students) 

14 

 “I would highly recommend more interaction with advisors, but in 
particular, ensure that advisors are there to help students navigate and 
succeed in the program.” 

 “Professors seem to be stretched thin and advising is where the ball 
gets dropped.” 

 “I wish there was more career advising and reaching out from staff to 
provide information about career and internship opportunities.”  

Review 
expectations for 
online course 
facilitators  
(Online students) 

8 

 “Some moderators invite questions and are very approachable while 
others are not and seem to dissuade questions.” 

 “The course facilitator should be given a timeline to evaluate student 
posting submissions.”  

 “A few course facilitators need assistance in effectively communicating 
with students.”  

Increase access 
to mental health 
counseling 
services  
(All students) 

6 

 “I have gone outside of the counseling services provided by UWS simply 
because the services offered were too little, too late.” 

 “Honestly, right now I know a lot of people who would benefit from 
mental health counseling.” 

 “There was a wait list for months, and when I was added I didn’t ever 
seem to be notified of any openings months later.”   
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Table 13: Comment Themes Regarding the UWS COVID-19 Response 
Please use this space to tell us what UWS did well in its COVID-19 response, what areas UWS could 
improve on, and whether there is any specific action that UWS could take to help further. 
Emergent 
Themes 

# Related 
Comments 

Key Words/Phrases 

Tuition/Fee 
remission 
(DC students) 

26 

 “I think it would be helpful to either see a reduction in tuition or 
rearrange schedules where adjusting labs could be held in person when 
we return to campus rather than attempting them online, and substitute 
an academic course for the meantime.” 

 “I struggle to believe that online learning costs the same as physical 
learning so why has this not been reflected in our tuition and student 
fees?” 

 “I also can’t believe that student fees are still being taken out from 
students, when they have little, to no opportunity to use what was paid 
for.” 

Skill deterioration 
(DC students) 

17 

 “I hope that we are able to work in make up time for the 10 weeks of 
skills practice we missed, I am just concerned about being behind in my 
adjustments and clinical skills.”  

 “I fear that many of us will be playing catch-up for the rest of our 
schooling due to the missed opportunities of these online quarters.”  

 “My only hope is you have a plan to get all the quarters learning 
adjustments up to speed so they don’t feel overwhelmed…”  

Ability to take 
leave or split 
quarters 
(DC students) 

12 

 “Moreover, taking away students’ opportunities to stop the program 
without a medical reason or allowing the split has demotivated students 
in a way I can’t explain.” 

 “I also think that despite the extra admin work, the split should have 
been offered for the Q7s so that next quarter isn’t a complete stress-
mess trying to make up the hands-on labs from this quarter and next 
quarter all while getting into the clinic.” 

 “The administration needs to be more accommodating to current Q7 
students who want to take a split.”  

Discussion of Findings 

Results indicate that UWS has exceeded its performance targets for both integrated health items (85% 
target; 93.5% actual) and the survey in its entirety (85% target; 87.8% actual).Year-over-year comparisons 
between the means on various survey questions illustrate UWS’ continuous improvement on critical 
measures of student satisfaction, including staffing and support services.  

However, some of the open-ended comments (i.e. issues pertaining to academic advising and mental 
health counseling) are substantiated when compared with scores on related, scalable items, which may 
indicate that comments represent a majority opinion among respondents. Table 14 below presents student 
satisfaction with academic advising and mental health counseling from FY17-FY20. Satisfaction with 
academic advising has declined from FY17-FY20; satisfaction with mental health counseling has never 
achieved the performance target.  

Table 14: Student Satisfaction FY17-FY20: Academic Advising and Mental Health Counseling 
Student Survey Item Indicator FY17 FY18 FY19 FY20 

Academic Advising % Positive 85.7% 85.2% 75.0% 75.7% 

Mental Health Counseling % Positive 40.0% 68.2% 70.1% 45.6% 

While no DC students made specific reference to academic advising in the open-ended comments, results 
indicate that both on-campus and online students are dissatisfied with this particular facet of UWS 
performance. The Associate Vice President for Student and University Affairs is currently engaged in 
conversations to split academic advising into two parallel tracks: one provided by student services to cover 
actions that are more administrative in nature (tutoring, accessing counseling services, registration, leave, 
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financial aid, etc.) and one provided by program directors or faculty that is more academic/professional in 
nature (academic track guidance, elective selection for desired career paths, mentoring, etc.). Preliminary 
findings indicate that confusion as to academic versus student services functions are negatively impacting 
students. Indeed, fourteen percent of respondents selected “other” as their source of advising, with many 
commenting that they had either never received academic advising or that they had sought academic 
advice from fellow students. Please see the Appendix for a further breakdown of academic advising 
sources. 

With respect to mental health counseling, UWS currently contracts with nearby Pacific University to provide 
in-person services. Students attending UWS online are eligible to apply for mental health counseling 
reimbursements. However, demand for mental health counseling at UWS currently exceeds capacity. As 
detailed in several recent publications (Anderson, 2020; Brown & Kafka, 2020; Harbarger, 2020), the stay-
at-home orders issued as a result of the COVID-19 pandemic have negatively impacted the nation’s mental 
health. Isolation and schooling restrictions have resulted in increased stress and anxiety while 
simultaneously limiting in-person support systems. Conversations regarding the need to increase access 
to and availability of mental health counseling services at UWS are currently underway. In addition to 
COVID-19, contextual factors contributing to this emergent priority include: 

 Online students are only able to receive a $440 annual reimbursement for mental health 
counseling. Due to the high cost of mental health services, this amount doesn’t provide the 
sustainable access students likely need. The option for reimbursement is also not clearly or widely 
publicized to the online student body.  

 There are only 1-2 counselors available through Pacific University at any given time, with limited 
availability. This has created excessive wait times for on-campus UWS students. From September 
2019 – February 2020 (the most recent data available), there was an average of 20 students on 
the waitlist for services.  

 Due to Pacific University’s academic calendar and transition/graduation of counselors, there are 
gaps in service availability, typically in August, when no counselors are available to see UWS 
students. 

Comments pertaining to the university’s response to the COVID-19 pandemic were, for the most part, 
specific to the DC student community. This is understandable, given the transition from on-campus 
coursework to online instruction. While the majority of DC comments related to requests for tuition/fee 
reduction, it should be noted that students received the same number of instructional credits for the spring 
term as originally planned. Moreover, the university’s instructional costs are the same irrespective of 
delivery mode. UWS administration reviewed student fee assessments and waived the parking fee for 
spring quarter and reduced the student activity fee by half. Contrary to popular belief, the student activity 
fee does not just cover fitness and club-related activities, it also finances tutoring, counseling and proctored 
testing—all of which are accessible remotely. 

With respect to perceived skill deterioration, online labs have worked better-than-expected, preparing 
students for an in-person instructional return in summer quarter. The schedule for summer has been 
devised in such a way as to allow for assessment of the current skills of the DC students when they return. 
This will then allow the faculty to tailor the practice/review time needed for each lab based on student needs. 
Extra assigned labs for mastering skills from spring have already been built into the summer schedule. 
Additionally, given the complexity of the DC course schedule and the numbers of students in quarters 7 
and 8, there was no equitable way to offer a last-minute split to students without negatively impacting the 
education in subsequent quarters. 

Beyond COVID-19, certain scalable questions had a noticeable satisfaction gap (10+ percentage points) 
between online and on-campus students (see Table 10 above). DC students, in particular, rated the 
following items in Table 15 significantly lower than their counterparts in HNFM and SPP:  
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Table 15: Survey Items with DC Student Satisfaction Gaps  

% Positive Student Survey Item  
DC Student 
Satisfaction 

Satisfaction Gap 

HNFM SPP 

Course Evaluation/Feedback 67.8% +21.4% +19.3% 

Experiences/Resources for Educational Success 74.1% +18.2% +20.0% 

Education Meets Expectations 79.3% +13.0% +14.8% 

Commitment to Diversity/Inclusion 80.6% +15.8% +12.3% 

Depth, Breadth and Rigor of Instruction 81.4% +10.9% + 9.5% 

Respect & Professionalism of Fellow Students  83.8% +14.9% +16.2% 

When comparing DC-specific data to the exclusively online programs of HNFM and SPP, it is clear that the 
online student respondents exhibited greater satisfaction than the on-campus respondents in FY20 with 
respect to these particular educational aspects at UWS. Moreover, certain complaints have persisted year-
over-year among on-campus students. For instance, although DC students are now able to provide 
feedback for every course, every term, a large satisfaction gap is still present. This persistent gap may be 
a function of phrasing, as this question combines feedback for end-of-term course evaluations and 
educational feedback in general. This question may need to be reworded to parse end-of-term course 
evaluations from other programmatic feedback. Lower satisfaction among the DC student population with 
respect to the other educational items is likely related to the campus relocation and the transition from in-
person coursework to online instruction as a result of the COVID-19 pandemic. Responses pertaining to 
professionalism and diversity will require further investigation and may be program-specific.  

Study Limitations 

With a response rate of 27.2%, this survey fails to capture the majority of opinions of the UWS student 
body. Furthermore, students have varied knowledge and interest in facets of university operations and 
aspects of the student experience. This study relies on student perceptions based upon their direct 
knowledge or experience with survey topics. The university should expect a high degree of uncertainty for 
items that are not necessarily of interest or within a particular student’s sphere of influence.  

Answers with high volumes of “NA” selection should be carefully considered in light of a student’s 
interactions with other aspects of the university’s operations. Some questions with large “NA” percentages 
may be attributable to online students (e.g. participation in and value of the Associated Student Body (ASB), 
etc.) However, other questions, which should equally apply to both on-campus and online students, still 
exhibit high proportions of “NA” responses (e.g. satisfaction with academic advising, etc.). Questions with 
not applicable (NA) selections greater than twenty percent appear in Table 16 below. The administration 
uses the outcomes of this and subsequent studies to discover trends on student opinion and to provide a 
basis for proposed actions. The outcomes of the FY20 student feedback survey suggest where further 
study/inquiry may be appropriate to identify the specifics influencing student opinion.  

Table 16: Survey Items with High ‘Not Applicable’ Selections 

Student Survey Item 
Percentage of Students 

Selecting ‘Not Applicable’  
Tutoring (General Academic) 22.9% 

Tutoring (Writing) 82.9% 

MyUWS: Course Registration 32.1% 

Alumni Relations’ Switchboard 58.5% 

Alumni Relations’ Mentor Network 74.5% 

Mental Health Counseling 66.4% 

Financial Aid Office Personnel  25.7% 

Technological Issues Resolution 22.7% 
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Student Survey Item 
Percentage of Students 

Selecting ‘Not Applicable’  
Campus Health Center 46.4% 

ASB Participation Opportunities 63.4% 

ASB Value 45.8% 

Academic Advising 27.7% 

Implications for the University 

 23 out of 36 objective items (those with the Likert scale) scored at or above the performance target 
for CT indicator 2.1.3 (85% positive). The 13 items that did not reach the performance target were 
as follows: 
o Tutoring offered through Student Services meets my needs. 
o I am satisfied with the extracurricular student activities held by the university. 
o The UWS COVID-19 resource page has been helpful to me. 
o The Alumni Relations’ Switchboard community has provided value to me. 
o The course evaluation/feedback process at UWS meets my needs. 
o Mental health counseling services offered through UWS meet my needs. 
o Writing tutoring offered through UWS meets my needs. 
o The Alumni Relations’ UWS Mentor Network has provided value to me. 
o I am satisfied with my opportunities to participate in the Associated Student Body (ASB). 
o I am satisfied with the academic advising I have received (e.g. faculty check-in, failure 

remediation, split counseling, etc.). 
o I find the Associated Student Body (ASB) to be a valuable part of my experience at UWS. 
o I can identify the appropriate person to talk to when I have an educational concern.  
o I am being provided the experiences and resources I need in order to be successful in my 

education at UWS.  
 7 items (listed below) scored above 95% positive: 

o MyUWS is easy to use for accessing course grades 
o MyUWS is easy to use for paying tuition. 
o Student Services staff have been helpful to me.  
o Financial Aid office personnel have been helpful to me. 
o Materials available in or from the library are adequate to meet my learning needs. 
o Staff in the library have been helpful to me. 
o I am being prepared in my education to utilize evidence-informed management strategies 

in providing care to patients/clients. (CT Indicator 3.1.3a) 
 12 items (listed below) scored between 90% and 95%: 

o MyUWS is easy to use for course registration. 
o My fellow students at UWS are respectful and professional. 
o My technological concerns have been resolved in a timely manner. 
o I find webCampus (Moodle) easy to use. 
o I have benefitted from the services provided by the UWS Campus Health Center. 
o I am accepted and supported by students at UWS. 
o I am accepted and supported by employees at UWS. 
o UWS was the right choice for my education. 
o I am being prepared in my education to approach patients/clients from a whole person 

perspective in the context of their overall health. (CT Indicator 3.1.3a) 
o I am being prepared in my education to develop effective relationships with patients/clients. 

(CT Indicator 3.1.3a) 
o I am being prepared in my education to provide care in an interprofessional context. (CT 

Indicator 3.1.3a) 
o Overall, the faculty in my program are skilled educators. 



Fiscal Year 2020 Student Feedback Survey   12 

Recommendations for Actions to be Taken in FY21 

The results of the FY20 student feedback survey will be reviewed by the Strategic Plan/Core Theme 
Committee; a smaller working group will be tasked with formulating recommendations. The Strategic 
Plan/Core Theme Committee includes representation from all operational units, in addition to faculty and 
institutional effectiveness personnel. This strategy was implemented in FY19 to encourage unit-specific 
buy-in and to ensure that plans are in place for improving services for UWS students. The plans formulated 
by this working group will be reported in the FY20 Annual University Appraisal report.  
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Appendix 

Legend:  
SA=Strongly Agree  
A=Agree 
SLA=Slightly Agree 
SLD=Slightly Disagree 
D=Disagree 
SD=Strongly Disagree 
NA=Not Applicable (not factored into percentage calculations)  
% Pos=Percentage of positive responses (aggregation of SA, A, and SLA) 
 

Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean % Pos. 

Tutoring offered through 
Student Services meets 
my needs. 

12.4% 48.8% 18.2% 6.6% 9.1% 5.0% 22.9% 121/4.3 79.4% 

I am satisfied with the 
extracurricular student 
activities held by the 
university. 

3.8% 33.3% 22.7% 11.4% 22.7% 6.1% 15.9% 132/3.7 59.8% 

The UWS COVID-19 
resource page has been 
helpful to me.  

8.6% 32.0% 31.3% 10.2% 10.2% 7.8% 18.5% 128/3.1 71.9% 

The staff in the Registrar’s 
Office have been helpful 
to me. 

25.0% 46.4% 15.7% 4.3% 5.7% 2.9% 10.8% 140/4.7 87.1% 

MyUWS is easy to use for 
course registration. 

41.0% 42.6% 10.6% 2.7% 3.2% 0.0% 32.1% 188/5.2 94.2% 

MyUWS is easy to use for 
accessing course grades. 

44.9% 41.2% 9.9% 2.6% 1.5% 0.0% 2.2% 272/5.3 96.0% 

MyUWS is easy to use for 
paying tuition. 

40.9% 43.5% 11.4% 2.1% 1.7% 0.4% 14.4% 237/5.2 95.8% 

Student Services staff 
have been helpful to me. 

43.8% 42.5% 10.6% 1.8% 0.9% 0.4% 18.4% 226/5.3 96.9% 

The Alumni Relations’ 
Switchboard community 
has provided value to me.  

13.9% 30.4% 29.6% 8.7% 12.2% 5.2% 58.5% 115/4.1 73.9% 

My fellow students at 
UWS are respectful and 
professional. 

38.6% 39.4% 12.6% 4.3% 3.3% 1.8% 0.4% 277/5.0 90.6% 

The course 
evaluation/feedback 
process at UWS meets 
my needs. 

13.8% 50.2% 12.7% 9.9% 9.1% 4.4% 7.3% 253/4.4 76.7% 

Mental health counseling 
services offered through 
UWS meet my needs. 

8.7% 22.8% 14.1% 12.0% 21.7% 20.7% 66.4% 92/3.2 45.6% 

Writing tutoring offered 
through UWS meets my 
needs. 

17.0% 42.6% 14.9% 2.1% 10.6% 12.8% 82.9% 47/4.2 74.5% 

The Alumni Relations’ 
UWS Mentor Network has 
provided value to me.  

15.7% 30.0% 20.0% 10.0% 12.9% 11.4% 74.5% 70/3.9 65.7% 

Financial aid office 
personnel have been 
helpful to me. 

44.0% 45.5% 5.5% 2.5% 0.0% 2.5% 25.7% 200/5.2 95.0% 

My technological 
concerns have been 
resolved in a timely 
manner. 

27.9% 49.5% 14.4% 1.9% 3.9% 2.4% 22.7% 208/4.9 91.8% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean % Pos. 

Materials available in or 
from the library are 
adequate to meet my 
learning needs. 

30.1% 53.3% 12.4% 2.7% 0.4% 1.2% 3.7% 259/5.1 95.8% 

Staff in the library have 
been helpful to me. 

42.1% 43.8% 10.3% 1.7% 0.9% 1.3% 13.1% 233/5.2 96.2% 

I find webCampus 
(Moodle) easy to use. 

30.8% 51.0% 11.8% 4.2% 1.5% 0.8% 0.8% 263/5.0 93.6% 

I am able to find what I 
need when I use the UWS 
website. 

22.4% 51.9% 15.5% 6.8% 2.3% 1.1% 0.0% 264/4.8 89.8% 

I have benefitted from the 
services provided by the 
UWS Campus Health 
Center. 

38.0% 46.5% 9.9% 1.4% 2.1% 2.1% 46.4% 142/5.1 94.4% 

I am satisfied with my 
opportunities to participate 
in the Associated Student 
Body (ASB).  

12.4% 42.3% 19.6% 16.5% 6.2% 3.1% 63.4% 97/4.3 74.3% 

I am satisfied with the 
academic advising I have 
received (e.g. faculty 
check-in, failure 
remediation, split 
counseling, etc.). 

18.9% 39.5% 17.3% 8.7% 7.6% 8.1% 27.7% 185/4.3 75.7% 

I am accepted and 
supported by students at 
UWS. 

34.3% 46.9% 11.8% 3.9% 2.0% 1.2% 3.4% 254/5.0 93.0% 

There is a commitment to 
diversity and inclusion at 
UWS. 

31.9% 41.5% 13.5% 6.1% 3.9% 3.1% 12.9% 229/4.8 86.9% 

I find the Associated 
Student Body (ASB) to be 
a valuable part of my 
experience at UWS.  

11.3% 18.3% 28.9% 14.8% 21.1% 5.6% 45.8% 142/3.7 58.5% 

I am accepted and 
supported by employees 
at UWS. 

33.9% 49.3% 10.6% 3.1% 1.8% 1.3% 13.4% 227/5.1 93.8% 

I can identify the 
appropriate person to talk 
to when I have an 
educational concern. 

20.4% 47.1% 16.1% 6.7% 5.9% 3.9% 2.3% 255/4.6 83.6% 

UWS was the right choice 
for my education. 

42.3% 35.3% 15.9% 4.7% 1.2% 0.8% 1.2% 258/5.1 93.5% 

I am being provided the 
experiences and 
resources I need in order 
to be successful in my 
education at UWS. 

20.7% 39.5% 23.0% 8.4% 5.0% 3.5% 0.8% 261/4.5 83.2% 

I am being prepared in my 
education to approach 
patients/clients from a 
whole person perspective 
in the context of their 
overall health. 

34.9% 41.0% 16.5% 3.5% 3.5% 0.8% 0.8% 261/5.0 92.4% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA n/Mean % Pos. 

I am being prepared in my 
education to utilize 
evidence-informed 
management strategies in 
providing care to 
patients/clients. 

42.5% 41.8% 11.9% 2.3% 0.8% 0.8% 0.8% 261/5.2 96.2% 

I am being prepared in my 
education to develop 
effective relationships with 
patients/clients. 

28.5% 45.4% 19.2% 3.9% 1.9% 1.2% 0.8% 260/4.9 93.1% 

I am being prepared in my 
education to provide care 
in an interprofessional 
context. 

28.2% 42.5% 21.6% 5.4% 0.8% 1.5% 1.2% 259/4.9 92.3% 

I am satisfied with the 
depth, breadth, and rigor 
of the education in my 
program. 

28.2% 43.1% 14.9% 6.9% 5.7% 1.2% 0.0% 262/4.8 86.2% 

The education in my 
program meets my 
expectations. 

30.4% 40.3% 14.8% 6.5% 5.7% 2.3% 0.0% 263/4.8 85.5% 

Overall, the faculty in my 
program are skilled 
educators. 

44.3% 38.6% 9.9% 3.1% 2.3% 1.9% 0.4% 262/5.1 92.8% 

 

 

Survey Question 
My 

assigned 
advisor 

An instructor 
in one of my 

courses 

Dean or 
Director of 

my program 

Admissions 
advising 

staff 

Course 
facilitator 

Other N 

When I have received 
academic advising, it 
has been from (select 
all that apply): 

46.6% 39.8% 19.4% 15.5% 9.7% 14.1% 206 

 


