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Purpose and Use of the Survey 

The university conducts the annual student feedback survey to obtain student perceptions on aspects of 

educational satisfaction and institutional performance, including student engagement, communication, and 

operations. All students attending the University of Western States (UWS), both on-campus and online, 

were provided an opportunity to respond in April 2021. The results of the 2021 student feedback survey will 

serve as a baseline for assessing yearly trends in the perception of key facets of university performance.  

New Questions 

In order to continuously improve the student feedback survey, new questions are periodically added to 

assess strategic facets of university performance. Table 1 provides a listing of items first surveyed in FY21, 

as part of the ongoing appraisal of university services in conjunction with institutional accreditation 

requirements.  

Table 1: New Items for FY21 

Survey Question 

UWS employees (administrators, faculty, staff) are respectful and professional. 

I am aware of the services offered by WellConnect. 

The writing tutoring offered through UWS supports my academic writing. 

I am able to provide feedback about my course experience through the course 
evaluation process at UWS.  

Response Scale and Calculation of Mean 

UWS uses the “percentage of positive responses” as a performance indicator. Survey questions include six 

possible choices: (6) Strongly Agree, (5) Agree, (4) Slightly Agree, (3) Slightly Disagree, (2) Disagree, (1) 

Strongly Disagree, (null) Not Applicable. The “percentage of positive responses” is an aggregation of 

strongly agree, agree, and slightly agree responses. Response means are provided for additional context.  

Methods  

The office of institutional effectiveness (OIE) administered this survey utilizing a web-based instrument 

hosted online by Survey Monkey™. On April 19, 2021 OIE sent a personalized survey link via UWS e-mail 

to 1,196 full- and part-time, online, and on-campus students. OIE also included students on approved leave 

for the first time with this survey administration. OIE sent reminder emails to non-responders on April 22nd, 

April 26th, April 29th, and May 3rd to encourage student participation. Data collection closed on May 3, 2021. 

Student identities were masked, to ensure confidentiality and encourage valid responses. “NA” responses 

received no numerical value and therefore, did not affect percentage calculations.  

Zones Model of Mission Fulfillment 

In response to feedback received via the NWCCU Mid-Cycle Evaluation process, the institutional 

effectiveness and planning committee (IEPC) explored strategies to better highlight areas of strengths and 

weakness. As such, the committee recommended converting to the “zones” model of mission fulfillment, 

which sets appropriate scoring targets for each core theme indicator, as well as zones for below-par and 

aspirational performance. The transition to this model obviates the need for annual setting of core theme 

indicator targets by providing a range of acceptable scores for indicator fulfillment. In addition, the zones 

model allows for institutional experimentation and rewards aspirational target setting without compromising 

mission fulfillment. The prior model promoted the selection of “safe” targets and was over reliant on a small 

number of indicators that did not adequately encompass the mission of UWS. Additionally, over three cycles 

of data collection, all indicators: 

• Not meeting target zone must show signs of improvement. 

• Showing a downward trend must show signs of improvement, even if in target zone. 
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• Continuously falling in the aspirational zone are examined for meaningfulness (both measure and 

indicator). 

The mission will be considered fulfilled if the majority of indicators fall into the target zone. As a result of 

these changes, new target zones have been established for indicators related to the annual student 

feedback survey. 

Mission Fulfillment Indicator 2.1.3  

Under mission goal 2 (Stewardship & Sustainability), indicator 2.1.3 relates to student feedback on 

perceptions of their experience at UWS. This indicator is calculated by aggregating the responses on the 

positive side of the scale (strongly agree, agree, slightly agree) for all items included in the survey. The 

performance target zone for this indicator is ≥85% to 94% of responses to be on the positive side of the 

scale. Table 2 below presents the mission fulfillment zones for indicator 2.1.3. The student survey is an 

important measure of performance related to objective 2.1.  

Table 2: Mission Fulfillment Zones for Indicator 2.1.3 

Objective Indicator 
Mission Fulfillment Zones 

Below Target Aspirational 

2.1 
Students Report 
Their Needs Are 
Being Met 

2.1.3 
Annual Student 
Feedback Survey 

% of positive responses 
for all items 

<85% ≥85 to 94% ≥95% 

Average of responses 
for all items (6-point scale) 

4.1 ≥4.10 to 4.64 4.65 

Mission Fulfillment Indicator 3.1.3a 

Under mission goal 3 (Academic Excellence & Integrated Health), indicator 3.1.3a relates to student 

feedback regarding confidence in their ability to utilize an integrated health approach to treating patients. 

This indicator examines the responses on the positive side of the scale (strongly agree, agree, slightly 

agree) for the items indicated in Table 3 below. 

Table 3: Indicator 3.1.3a Items 

Survey Question 

I am being prepared in my education to approach patients/clients from a whole person perspective in 
the context of their overall health. 

I am being prepared in my education to utilize evidence-informed management strategies in providing 
care to patients/clients. 

I am being prepared in my education to develop effective relationships with patients/clients. 

I am being prepared in my education to provide care in an interprofessional context. 

The annual feedback survey provides a formative perspective on this important indicator, enabling action 

to be taken while students are still attending their programs. The performance target zone for this objective 

is for ≥ 85% to 94% of responses to be on the positive side of the scale (strongly agree, agree, slightly 

agree). Table 4 below presents the mission fulfillment zones for indicator 3.1.3a. 

Table 4: Mission Fulfillment Zones for Indicator 3.1.3a 

Objective Indicator 
Mission Fulfillment Zones 

Below Target Aspirational 

3.1 
Student agreement in ability to 
utilize an integrated health 
approach 

3.1.3a  
% of positive responses for 
Integrated Health Items  

<85% ≥85% to 94% ≥95% 

Response Rates  

The overall response rate for the survey was 34.2 percent, with 409 out of 1,196 full- and part-time students 

contacted completing at least some of the survey. Table 5 below includes the response rate for the last five 

iterations of the survey. However, the response rate to individual questions may differ based on skip logic 

(i.e., if a student indicates that they never used a particular service in one of the frequency questions, the 
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survey skips ahead of any follow-up questions that may relate to said service) and personal choice. Please 

refer to the Appendix for a list of all survey questions and corresponding sample sizes.  

Table 5: Survey Response Rate 

 FY17 FY18 FY19 FY20 FY21 

Surveys Sent  963 1,028 1,037 1,048 1,196 

Respondents  219 248 309 285 409 

As seen in Figure 1 below, the 34.2% response rate represents the highest participation in the last five 

iterations. The ability to target only non-responders with personalized reminder emails may have had a 

positive impact on student participation. Other means of increasing participation included: targeted 

messages from program directors, pre-loading of program type and credit-taking characteristics, and 

revisions to demographic data collection. Despite the annual increase, it is important to note that this survey 

fails to capture the majority opinion of the UWS student body.  

Figure 1: Survey Reponses Rate by Fiscal Year 

Office of institutional effectiveness personnel pre-loaded students’ credit hour load and program of study; 

students self-reported gender identity, race/ethnicity and age range—all for the first time in FY21. 

Respondent group characteristics are presented in the following tables in figures. See Appendix A for a 

demographic data set. Many UWS students are dual-enrolled; as such, the total number of respondents by 

program exceeds 409. The combination of the doctor of chiropractic (DC) and master of science in sports 

medicine (MS-SM) represents the most common dual-enrollment scenario.   

The two largest programs at UWS are the doctor of chiropractic (DC) and the master of science in human 

nutrition and functional medicine (MS-HNFM). These two programs comprise roughly 75% of student 

enrollment at UWS; they also represent the largest respondent groups to this survey (Figure 2 below).  

Figure 2: Response Rate Distribution by Program 
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Figure 3 below presents survey respondent characteristics by credit hour load. The majority of respondents 

(56%) indicated that they are enrolled in 9 or more credit hours at UWS. This is consistent with the full-time 

enrollment requirement in the DC program (enrollment in 9 or more credits is considered a full-time load), 

as well as historical data indicative of large numbers of students enrolling part-time in online graduate 

programs. 

Figure 3: Percentage of Respondents by Credit Load 

Figure 4 below presents students’ self-reported gender identity. Choices available to students mirror those 

available to employees in the corresponding employee feedback survey. Approximately 60% of 

respondents self-identified as ‘woman,’ which is identical to the overall university profile indicating a 60-40 

split between male and female students. As of fall 2020, the college of chiropractic is majority male; the 

college of graduate studies is majority female.  

Figure 4: Percentage of Respondents by Gender Identity 

Table 6 presents students’ self-reported race/ethnicity. Choices available to students mirror those available 

to employees in the corresponding employee feedback survey; these alternatives also represent the 

federally recognized race/ethnicity categories as collected via the IPEDS data system. Roughly 60% of 

respondents selected ‘white’ as their racial identity. This is consistent with overall university statistics; in fall 

2020, approximately 66% of the UWS population self-identified as white. These results are also consistent 

with research indicating that females and white individuals are more likely to respond to surveys than males 

and non-white individuals (Porter & Umbach, 2006).  

Table 6: Percentage of Respondents by Race/Ethnicity 

Race/Ethnicity % Respondents 

White 60.4% 

Asian 6.4% 

Two or More Races 4.6% 

Hispanic or Latino 3.4% 

Black or African American 2.4% 

American Indian or Alaska Native 1.0% 
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Race/Ethnicity % Respondents 

Native Hawaiian or Other Pacific Islander 0.2% 

Decline to Answer 11.0% 

Skipped the Question 10.5% 

Table 7 presents students’ self-reported age range. Choices available to students mirror those available to 

employees in the corresponding employee feedback survey. The largest reported age range was in the 25–

29-year-old category, with 31.1% choosing this selection. Roughly 46% of students self-reported an age 

range under 30; approximately 20% of respondents either actively declined to answer or passively skipped 

the question. University statistics indicate that on-campus students are generally younger than the online 

student population. For fall 2020, the median age for a college of chiropractic student was 26; the median 

age for a college of graduate studies student was 31.  

Table 7: Percentage of Respondents by Age Range 

Age Range % Respondents 

< 25 15.6% 

25-29 31.1% 

30-34 10.3% 

35-39 8.3% 

40-44 4.2% 

45-49 3.4% 

50-54 5.1% 

55-59 2.0% 

60-64 0.5% 

65+ 0.5% 

Decline to Answer 8.6% 

Skipped the 
Question 

10.5% 

 

Results  

The full FY21 survey is presented in the Appendix. Table 8 below includes outcomes for Mission Fulfillment 

Indicator 2.1.3 (students report their needs are being met) over the past five fiscal years. Overall, at 85.2 

percent, the university has achieved its performance zone target of ≥85% to 94% of responses on the 

positive side of the scale (strongly agree/agree/slightly agree) when aggregating all survey items. While the 

university has achieved its target zone, the percent positive for indicator 2.1.3 has declined over three 

cycles of data collection (FY19-FY21), thereby triggering a review by the institutional effectiveness and 

planning committee.  

Table 8: Mission Fulfillment Indicator 2.1.3 Performance 

 Target Zone Aspirational FY17 FY18 FY19 FY20 FY21 

% Positive ≥85% to 94%* >94% 86.7% 86.0% 88.4% 87.8% 85.2% 

Mean ≥4.10 to 4.64 >4.64 4.70 4.68 4.83 4.81 4.77 

*Percent positive target updated in FY20; prior year targets for FY17-FY19 were ≥80% 

In order to compare performance over time, survey item means were calculated and aggregated according 

to the applicable mission fulfillment indicator. With a survey mean of 4.77 the university has also achieved 

aspirational indicator performance. Due to multiple years in a row achieving aspirational status, the 
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performance zone for this indicator will be evaluated by the institutional effectiveness and planning 

committee. 

Mission Fulfillment Indicator 3.1.3a relates to student feedback regarding confidence in their ability to utilize 

an integrated health approach to treating patients. Overall, 86.9 percent of responses to the items related 

to integrated health were on the positive side of the scale (Table 9 below). The performance target for this 

objective is for 85 percent of responses to be on the positive side of the scale (strongly agree, agree, slightly 

agree). The performance on this indicator declined in FY21, reversing the gains achieved in FY19 and 

FY20. These annual feedback survey items provide a formative perspective on this important indicator, 

enabling action to be taken while students are still attending their programs.  

Table 9: Mission Fulfillment Indicator 3.1.3a Performance 

Integrated 
Health Items 

Target Zone Aspirational FY17 FY18 FY19 FY20 FY21 

% Positive ≥85% to 94%* >94% 88.2% 85.9% 90.5% 93.5% 86.9% 

*Percent positive target updated in FY20; prior year targets for FY17-FY19 were ≥85% 

Consistently Measured Survey Items 

As a result of several modifications made to the student feedback survey over time, only a subset of 

questions was asked consistently throughout the FY17-FY21 administrations. The means of these survey 

items appear in Table 10 below.  

Table 10: Consistently Measured Survey Items 

Survey Question 
Mean 

FY17 FY18 FY19 FY20 FY21 

The staff in the registrar’s office have been helpful 
to me.  

5.3 5.2 5.2 4.7 5.0 

Tutoring offered through student services meets 
my needs.  

4.8 4.5 4.6 4.3 4.3 

Mental health counseling services offered through 
UWS meet my immediate mental health needs.  

3.4 4.0 4.0 3.2 3.9 

Student services staff have been helpful to me.  5.3 5.3 5.2 5.3 5.1 

Materials available in or from the library are 
adequate to meet my learning needs.  

5.0 5.1 5.1 5.1 5.1 

Staff in the library have been helpful to me.  5.3 5.4 5.3 5.2 5.4 

Financial aid office personnel have been helpful to 
me.  

5.2 5.2 5.3 5.2 5.1 

Student satisfaction with library materials, library staff, student services staff and financial aid office 

personnel has remained consistently high from FY17-FY21. Tutoring services has steadily declined from 

FY17-FY21. Student satisfaction with mental health counseling services rebounded significantly from FY20 

to FY21; this may be a function of changing mental health service providers, which will be reported in 

greater detail in the Discussion of Findings section below.  

Differences in Satisfaction: On-Campus vs. Online Students  

While the goal of the student feedback survey is to receive at least 85% positive responses across the 

student body, it is important to note differences in satisfaction among students in on-campus versus online 

programs. Table 11 highlights the percentage of positive responses (SA/A/SLA) to pertinent questions 

which equally impact both groups. The DC, HNFM, and SPP were chosen for this analysis due to the more 

robust sample size for these programs.  
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Table 11: Satisfaction Comparison by Program 

Survey Question 

% Positive 

All 
On-Campus: DC 

(n = 201) 
Online: MS-HNFM  

(n = 138) 
Online: SPP*  

(n = 41) 

I am able to provide feedback about my 
course experience through the course 
evaluation process at UWS. 

91.6% 85.6% 100% 96.7% 

I am satisfied with the academic advising I 
have received. 

77.2% 70.5% 80.7% 85.7% 

I am satisfied with the depth, breadth, and 
rigor of the education in my program.  

81.0% 67.4% 96.7% 96.8% 

The education in my program meets my 
expectations.  

78.8% 63.1% 95.0% 100% 

I am being provided the experiences and 
resources I need in order to be successful in 
my education at UWS.  

77.4% 60.6% 95.9% 93.8% 

There is a commitment to diversity and 
inclusion at UWS.  

89.1% 81.9% 97.1% 100% 

My fellow students at UWS are respectful 
and professional.  

93.2% 87.0% 100% 100% 

UWS employees (administrators, faculty, 
staff) are respectful and professional. 

91.1% 83.8% 100% 100% 

UWS was the right choice for my education.  88.9% 80.3% 97.5% 100% 
*SPP percentages represent an aggregation of MS and EDD responses 

Summary of Written Comments  

Students were given the opportunity to respond to two open-ended questions at the conclusion of the 

survey. OIE personnel categorized the responses into in vivo themes by the process of induction, as 

facilitated by ATLAS.ti qualitative analysis software. The direct quotation of key words/phrases serves to 

illustrate and reinforce the emergent theme selection. Frequency of response was the primary driver behind 

the selection of emergent themes; however, not all responses are captured in the tables below. 

Representative comments have been included with each theme. Themes were then compared with related 

objective items to determine the degree to which the comments may be considered representative. A 

narrative about this comparison is included in the Discussion of Findings section below. All responses to 

open-ended survey items have been confidentially distributed to the appropriate unit director.  

Table 12: Comment Themes Regarding What Students Find Most Satisfying about UWS 

One thing I have found most satisfying about my experience at UWS? 

 Emergent 
Themes 

# Related 
Comments 

Key Words/Phrases 

Quality of 
Instructional Staff 
(All Students) 

140 

• “My professors are brilliant, humble, and encouraging. I feel I can reach 
out for help and they respond in a timely manner.” 

• “The knowledge and experience of my instructors has been phenomenal 
and I am glad to be learning from a group who is well versed in today's 
ever changing healthcare field.” 

• “The quality of the professors is exquisite!” 

Flexibility of 
online learning 
(All Students) 

18 

• “ability to learn and utilize resources at various times of the day” 

•  “as a father and husband having the flexibility of at home lectures and 
tests has been very nice!!!” 

• “Flexibility in being in an online program while also being able to juggle 
other areas of life such as a full-time job and my personal life.” 
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One thing I have found most satisfying about my experience at UWS? 

 Emergent 
Themes 

# Related 
Comments 

Key Words/Phrases 

Curricular 
Content 
(All Students) 

59 

• “The course material is excellent and far exceeds what I expected.” 

• “I am most satisfied with the curriculum overall. The wide range of 
subjects has helped to broaden and deepen my knowledge, and has 
challenged many long-held beliefs about certain topics in nutrition.” 

• “I appreciate how thought out the DC curriculum is. Most classes 
interweave similar content that is also being taught, or elaborated on, in 
another class during the same quarter. It has made it easier for me to 
connect classes and material.”  

Table 13: Comment Themes Regarding What Students Would Like to Improve about UWS 

One thing I recommend be changed to improve my experience at UWS? 

Emergent 
Themes 

# Related 
Comments 

Key Words/Phrases 

Perception of 
paying more/ 
getting less 
(DC students) 

22 

•  “As a Q2 student, raising the tuition rates has really discouraged me 
especially since a lot of us haven't stepped foot on campus yet.” 

• “Why are prices for everything increasing despite staffing cutbacks?” 

• “Tuition continues to go up but we seem to be getting less.” 

Increase lab time 
(DC students) 

42 

•  “Longer labs. We are still being shorted hours on our labs. When will 
this change?” 

• “We need more hands-on time in lab with a TA or instructor.” 

• “Make in person labs longer. I still feel uncomfortable with hands on labs 
because I have very little time to practice.” 

Inconsistencies 
among course 
facilitators 
(online students) 

8 

•  “Course facilitators seem to vary greatly in their responses to student 
posts, and there is some less than professional, non-supportive 
language used by CFs in some courses.” 

• “There is such a range with the course facilitators, which is incredibly 
disappointing.” 

• “Cohesiveness amongst the course facilitators.  They can literally make 
or break my experience in a course.” 

Increase 
engagement 
strategies 
(online students) 

10 

• “The same weekly discussion post format is very monotonous.” 

• “More ways and encouragement for online students to connect outside 
of just discussion forums.” 

• “So far I feel that the discussion forums take far too much time away 
from the course material. At the moment the discussion forum is taking 
up about 75% of my week leaving the rest for actual coursework.” 

Discussion of Findings 

Results indicate that UWS has exceeded its performance targets for both integrated health items (85% 

target; 86.9% actual) and the survey in its entirety (85% target; 85.2% actual). Year-over-year comparisons 

on various survey questions illustrate UWS’ high level of service on critical measures of student satisfaction, 

including: library staff and materials, instructional excellence, and an institutional community comprised of 

helpful employees and supportive peers.  

However, some of the open-ended comments (i.e., issues pertaining to academic advising and mental 

health counseling) are substantiated when compared with scores on related, scalable items, which may 

indicate that comments represent a majority opinion among respondents. Table 14 below presents student 

satisfaction with academic advising and mental health counseling from FY17-FY21. Satisfaction with 

academic advising has declined from FY17-FY21; satisfaction with mental health counseling has never 

achieved the performance target.  
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Table 14: Student Satisfaction FY17-FY21: Academic Advising and Mental Health Counseling Percent Positive 

Item/Topic FY17 FY18 FY19 FY20 FY21 

Academic Advising 85.7% 85.2% 75.0% 75.7% 77.2% 

Mental Health Counseling 40.0% 68.2% 70.1% 45.6% 62.8% 

While no DC students made specific reference to academic advising in the open-ended comments, this 

may be due to the lockstep nature of the program. The office of student services (OSS) provides leave 

advising to these students, while the college deans provide academic advising for students who require 

special schedules. Though they have different needs, results indicate that both on-campus and online 

students are dissatisfied with this particular facet of UWS performance.  

In FY21, the OSS partnered with the college of graduate studies to provide additional academic advising 

services for students in online programs. Staff in the OSS serve as the initial advisors for most online 

students, providing advising related to course registration, basic program planning, and leave options. The 

OSS also helps connect students with support resources such as tutoring, academic coaching, counseling, 

and the student assistance program, and answers questions related to university policies and services. The 

academic programs continue to provide guidance to students related to professional development and 

advise students on academic issues that require subject matter expertise. The academic programs also 

offer support and advising for students in doctoral programs and answer questions related to programmatic 

culminating experiences.  

Despite these changes to academic advising over the past fiscal year, preliminary findings indicate that 

confusion as to academic versus student services functions are adversely impacting students. Indeed, there 

is a wide variety of sources by which UWS students receive academic advice. Please see Appendix B for 

a further breakdown of academic advising sources. 

With respect to mental health counseling, UWS switched service providers from Pacific University to 

WellConnect in FY21. WellConnect is a free counseling service, available to all UWS students, both on-

campus and online. As detailed in several recent publications (Anderson, 2020; Brown & Kafka, 2020; 

Harbarger, 2020; June, 2021), the stay-at-home orders issued as a result of the COVID-19 pandemic have 

negatively impacted the nation’s mental health. Isolation and schooling restrictions have resulted in 

increased stress and anxiety while simultaneously limiting in-person support systems. With a satisfaction 

percentage in the low 60s, it is clear that UWS students are still coping with the effects of the pandemic as 

it pertains to their immediate mental health needs. While improvements have been made since FY20, OSS 

leadership is committed to increasing awareness of WellConnect services at UWS. 

In a similar vein, the COVID-19 pandemic has highlighted the differential satisfaction of the on-campus and 

online student populations. As a result of statewide guidelines, DC education has shifted to a hybrid format, 

with labs offered in-person and most lecture-based instruction offered online. These necessary precautions 

have caused DC students to report that they are not receiving the experiences and resources necessary 

for educational success, and have requested increased lab times to remedy gaps in adjusting proficiency.  

Beyond COVID-19, certain scalable questions had a noticeable satisfaction gap (10+ percentage points) 

between online and on-campus students (see Table 11 above). DC students, in particular, rated the 

following items in Table 15 significantly lower than their counterparts in HNFM and SPP:  

Table 15: Survey Items with DC Student Satisfaction Gaps  

% Positive Student Survey Item  
DC Student 
Satisfaction 

Satisfaction Gap 

HNFM SPP 

Course Evaluation Process 85.6% +14.4% +11.1% 

Experiences/Resources for Educational Success 60.6% +35.3% +33.2% 

Education Meets Expectations 63.1% +31.9% +36.9% 

Commitment to Diversity/Inclusion 81.9% +15.2% +18.1% 
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% Positive Student Survey Item  
DC Student 
Satisfaction 

Satisfaction Gap 

HNFM SPP 

Depth, Breadth and Rigor of Instruction 67.4% +29.3% +29.4%  

Respect & Professionalism of Fellow Students  87.0% +13.0% +13.0% 

Respect & Professionalism of UWS Employees 83.8% +16.2% +16.2% 

UWS was the right choice 80.3% +17.2% +19.7% 

When comparing DC-specific data to the exclusively online programs of HNFM and SPP, it is clear that the 

online student respondents exhibited greater satisfaction than the on-campus respondents in FY21 with 

respect to these particular educational aspects at UWS. Lower responses among DC students relative to 

CGS students led to a lower overall mean (all survey items) for the college of chiropractic (4.51) as 

compared to the college of graduate studies (5.14). Moreover, certain complaints have persisted year-over-

year among both on-campus and online students. For instance, although DC students are now able to 

provide feedback for every course, every term, a large satisfaction gap is still present. This persistent gap 

may be related to an inability to provide clinician evaluations each term; open-ended comments allude to a 

desire for this opportunity. Lower satisfaction among the DC student population with respect to the other 

educational items is likely related to the transition from in-person coursework to online instruction and 

continued restrictions on in-person gatherings as a result of the COVID-19 pandemic. Persistent complaints 

from DC students regarding tuition increases were common in both the FY20 and FY21 instruments. 

Responses pertaining to professionalism and diversity/inclusion will require further investigation and may 

be program-specific. Online students, in particular, also noted inconsistencies among course facilitators in 

the FY20 student feedback survey.  

Study Limitations 

With a response rate of 34.2%, this survey fails to capture the majority of opinions of the UWS student 

body. Furthermore, students have varied knowledge and interest in facets of university operations and 

aspects of the student experience. Unlike the employee feedback survey, there is no benchmark data 

available for this instrument; the differential needs of students in the college of chiropractic and college of 

graduate studies makes benchmarking inherently difficult. In addition, the increased stress/potential 

burnout experienced by full-time professional students (in the DC program) likely varies considerably 

relative to the experiences of part-time adult learners. This study relies on student perceptions based upon 

their direct knowledge or experience with survey topics. The university should expect a high degree of 

uncertainty for items that are not necessarily of interest or within a particular student’s sphere of influence.  

Answers with high volumes of “NA” selection should be carefully considered in light of a student’s 

interactions with other aspects of the university’s operations. Some questions with large “NA” percentages 

may be attributable to online students (e.g., use of the Campus Health Center, whose NA split roughly 

aligns with the percentage of students in on-campus versus online programs and lack of contact with 

financial aid personnel, as many online students pay out-of-pocket). Alternatively, the registrar block 

registers DC students for their coursework, so this population does not utilize the course registration feature 

through MyUWS. However, other questions, which should equally apply to both on-campus and online 

students, still exhibit high proportions of “NA” responses (e.g., satisfaction with alumni relations’ 

Switchboard and Mentor Network services). Questions with not applicable (NA) selections greater than 

twenty percent appear in Table 16 (next page). The administration uses the outcomes of this and 

subsequent studies to discover trends on student opinion and to provide a basis for proposed actions. The 

outcomes of the FY21 student feedback survey suggest where further study/inquiry may be appropriate to 

identify the specifics influencing student opinion.  
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Table 16: Survey Items with High ‘Not Applicable’ Selections 

Student Survey Item 
% Selecting 

‘Not Applicable’  

Tutoring (General Academic) 66.7% 

Tutoring (Writing) 82.9% 

MyUWS: Course Registration 26.4% 

Alumni Relations’ Switchboard 63.5% 

Alumni Relations’ Mentor Network 77.0% 

Mental Health Counseling 68.1% 

Financial Aid Office Personnel  34.5% 

Student Services Staff 23.6% 

Technological Issues Resolution 28.1% 

Campus Health Center 50.0% 

COVID-19 Resource Page 49.5% 

Implications for the University 

Twenty-five out of 41 objective items (those with the Likert scale) scored at or above the performance 

target for Mission Fulfillment Indicator 2.1.3 (85% positive). The 16 items that did not reach the 

performance target were as follows (bolded items represent low-performing statements which also 

scored less than 85% positive on the FY20 instrument): 

• When I am on campus my internet connection is reliable. 

• When I am on campus my internet connection is sufficiently fast to meet my educational needs. 

• Tutoring offered through Student Services meets my needs. 

• The Alumni Relations’ Switchboard community has provided value to me. 

• The UWS COVID-19 resource page has been helpful to me. 

• I am aware of writing tutoring services at UWS. 

• The mental health counseling services offered through UWS meets my immediate mental 

health needs. 

• The writing tutoring offered through UWS supports my academic writing. 

• The Alumni Relations’ UWS Mentor Network has provided value to me. 

• I am aware of the services offered by WellConnect. 

• I am satisfied with the academic advising I have received (e.g., academic schedule/special 

schedule planning, leave advising, etc.). 

• I can identify the appropriate person to talk to when I have an educational concern. 

• I am being provided the experiences and resources I need in order to be successful in my 

education at UWS. 

• I am being prepared in my education to approach patients/clients from a whole person perspective 

in the context of their overall health. (MF Indicator 3.1.3a) 

• I am satisfied with the depth, breadth, and rigor of the education in my program. 

• The education in my program meets my expectations. 

Four items (listed below) scored above 95% positive (bolded items represent high-performing statements 

which also scored above 95% positive on the FY20 instrument): 

• I am able to get an appointment at the Campus Health Center at times that are convenient for me. 

• Materials available in or from the library are adequate to meet my learning needs. 

• Staff in the library have been helpful to me. 

• I am accepted and supported by students at UWS. 
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Fourteen items (listed below) scored between 90% and 95% (bolded items represent high-performing 

statements which also scored between 90% and 95% positive on the FY20 instrument): 

• I am satisfied with the level of security on campus. 

• I feel I am physically safe while I am on campus. 

• The staff in the Registrar’s Office have been helpful to me. 

• MyUWS is easy to use for course registration. 

• MyUWS is easy to use for accessing course grades. 

• Student Services staff have been helpful to me. 

• My fellow students at UWS are respectful and professional. 

• I am able to provide feedback about my course experience through the course evaluation process 

at UWS. 

• Financial aid office personnel have been helpful to me. 

• I am able to find what I need when I use the UWS website. 

• UWS employees (administrators, faculty, staff) are respectful and professional. 

• I am accepted and supported by employees at UWS. 

• I am being prepared in my education to utilize evidence-informed management strategies in 

providing care to patients/clients. (MF Indicator 3.1.3a) 

• Overall, the faculty in my program are skilled educators. 

Recommendations for Actions to be Taken in FY22 

The results of the FY21 student feedback survey will be reviewed by the institutional effectiveness and 

planning committee (IEPC); a smaller working group will be tasked with formulating recommendations. The 

IEPC includes representation from all operational units, in addition to faculty and institutional effectiveness 

personnel. This strategy was implemented in FY19 to encourage unit-specific buy-in and to ensure that 

plans are in place for improving services for UWS students. The plans formulated by this working group will 

be reported in the FY21 Annual University Appraisal report; future iterations of the student feedback survey 

will include analysis of both demographics and UWS’s six core values.  
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Appendix A 

 

 
# 

Respondents 
% of Total 

Respondents 

< 9 credits 180 44.0% 

9+ credits 229 56.0% 

 Academic Program   

Doctor of Chiropractic (DC) 201 46.9% 

MS, Sports Medicine (SM-MS)  31 7.2% 

BS, Human Biology Completion (HB-BS) 1 0.2% 

Certificate, Human Nutrition and Functional Medicine (HNFM-Cert) 2 0.5% 

MS, Human Nutrition and Functional Medicine (HNFM-MS) 138 32.2% 

Certificates, Sport and Performance Psychology (SPP-Cert) 1 0.2% 

MS, Sport and Performance Psychology (SPP-MS) 28 6.5% 

EdD, Sport and Performance Psychology (SPP-EdD) 13 3.0% 

MS, Clinical Mental Health Counseling (CMHC-MS) 3 0.7% 

EdD, Clinical Mental Health Counseling (CMHC-EdD)  11 2.6% 

Gender   

Man 97 23.7% 

Woman 242 59.2% 

Non-binary 2 0.5% 

Decline to Answer 25 6.1% 

Skipped the Question 43 10.5% 

Race/Ethnicity   

American Indian or Alaska Native 4 1.0% 

Asian 26 6.4% 

Black or African American 10 2.4% 

Hispanic or Latino 14 3.4% 

Native Hawaiian or Other Pacific Islander 1 0.2% 

White 247 60.4% 

Two or More Races 19 4.6% 

Decline to Answer 45 11.0% 

Skipped the Question  43 10.5% 

Age   

< 25 64 15.6% 

25-29 127 31.1% 

30-34 42 10.3% 

35-39 34 8.3% 

40-44 17 4.2% 
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# 

Respondents 
% of Total 

Respondents 

45-49 14 3.4% 

50-54 21 5.1% 

55-59 8 2.0% 

60-64 2 0.5% 

65+ 2 0.5% 

Decline to Answer 35 8.6% 

Skipped the Question 43 10.5% 
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Appendix B 

Legend:  
SA=Strongly Agree  
A=Agree 
SLA=Slightly Agree 
SLD=Slightly Disagree 
D=Disagree 
SD=Strongly Disagree 
NA=Not Applicable (not factored into percentage calculations)  
% Pos=Percentage of positive responses (aggregation of SA, A, and SLA) 
 

Survey Question %SA %A %SLA %SLD %D %SD %NA Mean/n % Pos. 

When I am on campus my 
internet connection is 
reliable.  

13.9% 42.4% 18.2% 9.7% 10.3% 5.5% 12.2% 4.24/165 74.5% 

I am satisfied with the 
level of security on 
campus.  

26.2% 51.2% 13.4% 3.5% 4.1% 1.7% 8.5% 4.87/172 90.7% 

I am able to get an 
appointment at the 
Campus Health Center at 
times that are convenient 
for me. 

30.2% 55.4% 12.0% 0.6% 0.6% 1.3% 15.4% 5.10/159 97.5% 

When I am on campus my 
internet connection is 
sufficiently fast to meet 
my educational needs. 

17.0% 42.4% 17.6% 11.5% 7.3% 4.2% 12.2% 4.38/165 77.0% 

I feel I am physically safe 
while I am on campus. 

36.2% 48.9% 8.1% 4.6% 1.2% 1.2% 7.5% 5.11/174 93.1% 

Tutoring offered through 
Student Services meets 
my needs. 

18.5% 42.3% 12.3% 10.8% 9.2% 6.9% 66.7% 4.29/130 73.1% 

The Alumni Relations’ 
Switchboard community 
has provided value to me. 

8.5% 33.1% 23.9% 6.3% 21.1% 7.0% 63.5% 3.80/142 65.5% 

The UWS COVID-19 
resource page has been 
helpful to me.  

12.2% 36.2% 25.5% 8.7% 10.7% 6.6% 49.5% 2.89/196 74.0% 

The staff in the Registrar’s 
Office have been helpful 
to me. 

34.5% 46.6% 11.8% 3.4% 2.2% 1.6% 17.4% 5.03/322 92.9% 

MyUWS is easy to use for 
course registration. 

42.0% 40.2% 10.0% 3.9% 1.8% 2.1% 26.4% 5.10/281 92.2% 

MyUWS is easy to use for 
accessing course grades. 

42.9% 41.9% 8.8% 3.2% 1.3% 1.9% 2.6% 5.16/375 93.6% 

MyUWS is easy to use for 
paying tuition. 

34.3% 42.6% 11.2% 5.9% 2.7% 3.3% 12.0% 4.90/338 88.2% 

Student Services staff 
have been helpful to me. 

38.6% 42.7% 12.5% 3.1% 1.7% 1.4% 23.6% 5.09/295 93.9% 

I am aware of writing 
tutoring services at UWS. 

23.8% 39.6% 12.9% 4.4% 14.1% 5.3% 11.4% 4.39/341 76.2% 

My fellow students at 
UWS are respectful and 
professional. 

44.5% 43.2% 5.5% 4.0% 1.1% 1.8% 1.3% 5.21/380 93.2% 

I am able to provide 
feedback about my course 
experience through the 
course evaluation process 
at UWS.  

40.4% 42.1% 9.2% 3.9% 3.1% 1.4% 6.5% 5.09/359 91.6% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA Mean/n % Pos. 

The mental health 
counseling services 
offered through 
UWS meets my 
immediate mental health 
needs. 

19.0% 26.5% 17.4% 10.7% 14.9% 11.6% 68.1% 3.89/121 62.8% 

The writing tutoring 
offered through UWS 
supports my academic 
writing. 

27.7% 32.3% 16.9% 10.8% 6.2% 6.2% 82.9% 4.46/65 76.9% 

The Alumni Relations’ 
UWS Mentor Network has 
provided value to me.  

13.8% 14.9% 18.4% 10.3% 21.8% 20.7% 77.0% 3.26/87 47.1% 

Financial aid office 
personnel have been 
helpful to me. 

39.3% 42.9% 9.7% 4.1% 1.6% 2.4% 34.5% 5.07/247 91.9% 

My technological 
concerns have been 
resolved in a timely 
manner. 

25.1% 49.8% 12.2% 5.2% 3.7% 4.1% 28.1% 4.75/271 87.1% 

Materials available in or 
from the library are 
adequate to meet my 
learning needs. 

33.5% 48.8% 13.1% 4.0% 0.0% 0.6% 13.2% 5.10/328 95.4% 

Staff in the library have 
been helpful to me. 

46.9% 46.9% 4.9% 0.7% 0.0% 0.7% 19.3% 5.38/305 98.7% 

I am able to find what I 
need when I use the UWS 
website. 

24.1% 51.5% 17.7% 3.5% 1.9% 1.3% 0.8% 4.88/373 93.3% 

I have benefitted from the 
services provided by the 
UWS Campus Health 
Center. 

29.3% 46.8% 11.7% 1.6% 5.9% 4.8% 50.0% 4.78/188 87.8% 

UWS employees 
(administrators, faculty, 
staff) are respectful and 
professional. 

43.7% 36.7% 10.8% 3.5% 3.0% 2.4% 1.3% 5.07/371 91.1% 

I am accepted and 
supported by students at 
UWS. 

42.2% 45.8% 7.8% 1.7% 1.1% 1.4% 4.3% 5.22/358 95.8% 

There is a commitment to 
diversity and inclusion at 
UWS. 

34.7% 40.7% 13.7% 4.3% 3.3% 3.3% 12.0% 4.89/329 89.1% 

I am aware of the services 
offered by WellConnect.  

12.3% 27.3% 15.3% 9.1% 26.0% 10.1% 17.7% 3.61/308 54.9% 

I am satisfied with the 
academic advising I have 
received (e.g., academic 
schedule/special schedule 
planning, leave advising, 
etc.). 

21.8% 35.2% 20.2% 8.8% 8.8% 5.2% 17.9% 4.37/307 77.2% 

I am accepted and 
supported by employees 
at UWS. 

36.6% 46.6% 11.1% 2.0% 2.3% 1.4% 6.2% 5.09/350 94.3% 

I can identify the 
appropriate person to talk 
to when I have an 
educational concern. 

22.1% 35.3% 22.4% 8.2% 5.7% 6.3% 1.9% 4.41/366 79.8% 

UWS was the right choice 
for my education. 

36.0% 36.6% 16.3% 4.1% 3.8% 3.3% 1.1% 4.87/369 88.9% 
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Survey Question %SA %A %SLA %SLD %D %SD %NA Mean/n % Pos. 

I am being provided the 
experiences and 
resources I need in order 
to be successful in my 
education at UWS. 

21.8% 36.9% 18.6% 8.9% 6.5% 7.3% NA 4.37/371 77.4% 

I am being prepared in my 
education to approach 
patients/clients from a 
whole person perspective 
in the context of their 
overall health. 

30.1% 37.4% 16.4% 7.0% 4.3% 4.8% NA 4.67/372 83.9% 

I am being prepared in my 
education to utilize 
evidence-informed 
management strategies in 
providing care to 
patients/clients. 

37.1% 41.1% 13.2% 3.2% 2.2% 3.2% NA 4.98/372 91.4% 

I am being prepared in my 
education to develop 
effective relationships with 
patients/clients. 

28.2% 38.4% 19.4% 5.7% 4.0% 4.3% N/A 4.68/372 86.0% 

I am being prepared in my 
education to provide care 
in an interprofessional 
context. 

25.6% 37.8% 22.8% 5.6% 3.9% 4.4% 2.7% 4.62/360 86.1% 

I am satisfied with the 
depth, breadth, and rigor 
of the education in my 
program. 

28.8% 34.8% 17.4% 6.5% 6.5% 6.0% 0.5% 4.55/368 81.0% 

The education in my 
program meets my 
expectations. 

29.6% 34.8% 14.4% 7.9% 7.3% 6.0% 0.5% 4.54/368 78.8% 

Overall, the faculty in my 
program are skilled 
educators. 

45.4% 38.0% 11.4% 1.9% 1.9% 1.4% 0.0% 5.19/368 94.8% 

 

Survey Question 

When I have received 
academic advising, it 

has been from 
(select all that apply): 

I have not utilized academic advising services at UWS.  31.7% 

Student Services Personnel 14.0% 

My assigned advisor 41.1% 

An instructor in one of my courses 17.2% 

Dean or Director of my program 21.2% 

Admissions advising staff 12.1% 

Course facilitator 7.0% 

Other 2.2% 

N 372 
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Survey Question 

Why are you dissatisfied 
with your UWS course 
evaluation experience? 

Check all that apply. 

Too many courses to provide feedback for 11.8% 

Timing of course evaluations 37.3% 

Too many UWS surveys to complete 3.9% 

I don’t believe my feedback will make a difference 35.3% 

Other* 70.6% 

N 51 

*Majority of responses were from new students who had yet to complete a course evaluation.  


